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Consumer Behavior and Marketing Mix Factors in Choosing Low Cost

Airline’s DomesticPassengers Routes In Chiang Mai Province.
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Abstract

This study has the objective to study consumer behavior and marketing mix
factors in choosing low cost airline’s domestic passengers routes in Chiang Mai
province. The samples are employed with the 400 passengers in Chiang Mai who
used to use the low cost airline service. The instrument to collect data is
questionnaire. Descriptive statistics were as percentage, mean and standard deviation
used to analyze data. The findings revealed that most of the respondents were
female, aged between 31-40 years. Their educational degree was Bachelor’s Degree.
They earned 10,001-20,000 Baht monthly. Most of them used to select the service of
Nok Air. Purpose of using the services was for travelling. Average number of visits per
year was 2-6 times. Frequent travel time was from 8: 01-12: 00. Most travel partners
were family members. The average fare per flight was 1,000 - 1,500 Baht. The airline
website was one method to purchase tickets. The regular trip was Chiang Mai - Don
Muang Airport. Besides, the cost of low-cost airline services, the weight of the luggage
was the most concerning. The opinions on the overall marketing mix were at a
moderate level by providing the most opinion on marketing promotion. The overall
level of opinions was very high. The special attention was the interest of public
relations, followed by the overall opinions on process were at a moderate level with
the importance of speed, coordination, assistance and customer service. The factor
on personnel; the number of flight attendants was sufficient to provide the same
service.As place of distribution, the overall opinions were at a moderate level. The
safety factor of credit card payment through the website using credit cards was the

factor affecting the selection of most services. The overall opinions on personnel



mMsuszrivIMiauenanuIdeseauIf
3 i ¥ 7617 3 38 o 3 5 & 1 A9 gj &
wsevetudindne wningdesudgnamile afsh 18 uagdU19idy AN 4

aspect was at a moderate level. The special attention paid to the attention of the
flicht attendants. The overall opinions of physical appearance were at a moderate
level, with a clear view of the interior cleanness of the airplane, toilets, the numbers
of seats on board with the appropriateness and comfort. The overall opinions of
price was at a moderate level; however, the importance was on the fare rate factor
which was lower than that of other airlines while purchasing the same period. The
overall opinions of products and services were at a moderate level. The most
important thing was new aircrafts.

Keywords:consumer behavior, marketing mix factors,low cost airline’s domestic

routes
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Abstract

The purpose of this research is to study in Chiang Maiand PrachuapKhiri Khan
hotel industry. The research was specifically conducted in 137 hotels in Chiang
Maiand 57 hotels in PrachuapKhiri Khan regarding the potency evaluation of hotel
industry by using Data Envelopment Analysis: DEA technique. The DEA technique was
performed by the analysis of whole budget used data of Chiang Maiand
PrachuapKhiri Khanhotel industry in that legally registered with Department of
Business Development (DBD) 2008. In additionally, the study was classified into 3
types of hotel, small, medium, and big. Consequently, the study demonstrated the
average outcome of Global Technical Efficiency: CRS model of the hotel industry in
Chiang Maiwas 0.705, and PrachuapKhiri Khan’s was 0.768. Along with the study of
Technical Efficiency: VRS data showed average outcome of 52 hotels in Chiang
Maiwas 0.790, and for the average outcome of 35 hotels in PrachuapKhiri Khanwas
0.906 which applied to the technical efficiency. Furthermore, the study of Scale
Efficiency: SE indicated that 30 hotels of Chiang Maihad the average outcome in
0.887, and 15 hotels in PrachuapKhiri Khanwas 0.843 which applied with the
appropriate manufacturing requirements. In conclusion, the study results showed
that small hotels in PrachuapKhiri Khanhad the most efficiency following with
medium hotels and big hotels. However, the study of the variety of shareholder of
the hotels proved that the hotels which had Thai shareholder are more efficiency
that the hotels which had foreigner shareholders. Additionally, when compared the
efficiency outcome in both provinces, the hotels in PrachuapKhiri Khanwere more
efficient than the hotels in Chiang Mai.

Keywords: data envelopment analysis , overall effectiveness , hotel industry
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1. Yadwdn (Input) lawn dunuane Alginelunisueuasusnng dunsnds

2. Yadumandn (Output) laun selavianun

P> 1% a al o
woulvwazdaauyanldlunsinu

1 Wumsiansannesautladenisu@a (input — orientated) Toimanudfgmie anu
Uadunsndn

2 ldfeauninalanevunnasuuuas (Variable Return to Scale: VRS)
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wurAauAzNgufiiedes

nM5atAsIzUsEaANS AW 981438 Data Envelopment Analysis (DEA) tunsin
UsgAvBanidenldiu Tnsduuufnues Farrell (1957) Tngtauain Ussansamueaiae
NARnTa (Firm) Usznaudae 3 asrdszneu fe Ussaniaimmiamaie (technical efficiency
) Usg@nEnmnieausan (allocative efficiency) wagdseangn1mm1aiAswgia (economic
efficiency) Tngarldundniiugiuveanisiaussansanldandndruvesmaninuazade
n3udn e tnauaiunsolunsdiiuauveminends (Emrouznejad,2003) Tnevld

samaluil

Efficiency =  Output

Input

Tne3snsIauszansnmideulalun1sianani1saniuanuy Asnsinuseansain

a

WalTeuiieu lngagilSeuiisumduussansnauialavasuazniig AUANINTEIU

(berchmark) @asgIulaanmhenangadlowSeumeuiuniisnaninaefinwnavue

9

'
a o

a1z luniiendniiogseAuwuini (frontier) diunmiiendndus sxfivsgdnsaimainid

M9InUszans nwdalSeuisurasniienanvinlasasaludl

Relative efficient = weighted sum of output

weighted sum of input

[

a ¥ ‘;’
WeUANNThIRIT

S

Zur yrj

Relative efficient = ) .
r i=1,2,....,m;r=1,2,....,s ;j=1,2,......,n

m

i
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Togi Xij = drwvestladutindiil | vewhendndl | vesmienan
Yrj = SnuHaRAAT r veeHART |
Uy = sl invewanan r
V; = e wiinvestadonisiud i
m = uladudndi
s = NUIUVDINAKER
n = TUIUVDINUIYHER

M3¥auszansamdadIeuiisuiiunainuuifnves Farrellagldndnnng frontier
analysislun13innugUsea@nsainnisunas daundniasugaanstain1simuiisuas
LuUsIanstuNIMate 38 uazis DEATUSnndBERTeullunisIaUsyansan e
dosrnlaidufudioatmuaguuuuileidu wayislldiaussansamlunssidunuldlunsd
ftasunisndnuasnandaiivatesia (multi input and output)Charnes ,Cooper and
Rhodes (1978) laurnannisnisadiaaansitiunleluis DEA 738041 linear
programming Tun1susgiliuauszansnim

WUUsaes BCC fitiauslneBanker, Charnes, andCooper (1984) ngléde
ANUFANARBULNUARUUIALUTEU (Variable Returns to Scale :VRS )

wuusaesneldtoauui VRS azdeufivaunisdesidadilulunuusiass CCR 3n
wilsauns de N1'A = 1 (Judediinvesrininulds : Convexity Constraint) wieliiiula
TIUNSIUSIUBUUTE NS AN BINURENEARTUNIALR ST UBE1aWTA3e faunlalnTHRILN

¥

wUUdaessiinan Tasnisiiiutedida N1’A < 1 wrldluiuudnass wuudiassnwaun il

anunsamaUseandninluaig Non-Increasing Returns Scale (NIRS) 16 slatludnweugves

[
Y a

wuudnaesanvenelaveaud VRS Niuuldludagtu anunsadeulasisil

Ming’,ﬂ
Subject to : —y;+ yA =0
Ox; —xA =0
N1i1<1
A=0
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NN15AT1ZWA2835 DEA drunsadnuunvunavasnaniseantatiy 3 Uszinn fe

1) NANBURVIURETUIAAST (Constant Return to Scale :CRS) UUNAUDINUILIIU
Uizmwﬁlﬂwmmﬁmmzau?ﬁwzLﬂuﬁumWuawu’amﬂuﬁag’uuuumﬁwﬂizﬁw%mwmﬂéf’s
wuuyselnn CRS

2) HANDULMURBYUALANTY (Increasing Return to Scale :IRS) YUIAVDINUILIU
Ussanidvunadniiuludenssufieutumhsnuiieguuiuamiussavsamainiauuy
Usglan CRS wansliiiuinusemainisave1sianisle 1nednsnanauunun1euaInIsne
ey Sudusnmfifiutu Suagldun mhonufinauinues A, fetosniinis

3) NARDULNUADVUINAAAY (Decreasing Return to Scale :DRS) YU1IAUDINUILITU
Usgianil fouelvgiiuly dendsuiisufumhsnufieguunuantusganamaindy
WUU CRS wandliiiuinussvliasveneianisdnseluuaverafansanwlmmisnuiioia
Uszangamlunsaiiuny shsmanauwnunendinisveteniisnuasiiaianad eldun
MhguiNaUINves j fidwnnimils G ndedsvyaning, 357%ad Insanw wazdan

A

e@aUsanses, 2551,14.151)

9

ATeTAeItes

M5 IaUsEAvEAMYRINISHAN Fa9n15l93E DEA Ty 9ziiunisinusvavisnmees
wirenanlnon1sdeudioy damuilussUssmeiinnsaneilee1dds DEA wnue Tae
mu'ﬁ%’aﬁmmmﬁmmﬁzqnm‘iﬂﬁvﬁﬁmm%&ﬂm%ﬁlé’LLﬂ' Na9Uv8d Coelli,Rao0 and
Battese(1997) laglavinn1sAnwrussansninvesunminerdelulsyindoadinside
Davutyan(2001) lsvinns@nuinisindszansamnisduaiunianisveadionlunsi Foo
Lee Yen1 , Mohhidin Othman1 (2011) @nwnsiasiziiielnussansnmuaslsusy

Tulssimannaly ludiuvessenalnedilireeiinisussyndldis DEA duannin wids

s
a

wudimsAnuitanusadunuszgndldsnugaamnssunmsvioniien loun as lnsans

(2005) yhmsdnwlaseains weAngsy wazkanisAfiuay vesgaamnssmisaiienly

Jandaeslu Tnglduurfnuas Farrell (1957) N1l Data Envelopment Analysis Tunis

Usziliunanisanduaunazdszdnsnmlunisaniiveu Tneiidadsnisuds (input) A9

LS99 (VM) Aunuue (Um) Atganelun1sueasusms (UIm) kagiiwdsnenuranas

(output) Aoselaannnisaniunu nglddoyaainaun1siuy U2545  2nNTURRIUIGIAA
.

N13A1 Wan1sAnwIgnaInnssuAnn Juseansainlunisaiduauiiuim 33 919 dumed

anavnssuegluseauuuminAnlusesay 29 Inediszansamlunisdivaiuaienios
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a
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ganige dwlugnamnssudiigdisganiamlunisanidunudium 21 51 JUszdnsam
Tunsafiunufeanamnssueglusziuwuminanluiesay 25 lnediseaudszansamly

o a a v a o = N v 2/ [ ! a o g
nsadunuededesas 81 geamnssuusnisinieuaziteviuiluyisind daddly
sUwuuaudIuIIneilseRuUsEanSnmgaiige

nuAnwuIdelusiialssmeaneaiun1sinussdnsninuesgnannnssy bawn
Davutyan(2001)vin13@nwin1sindsednsainnisduaiunianisveniiadnsn Inenisly
Data Envelopment Analysislagla@nwilugsialssusulaglideyalsawsy 21 uns uazguus

<,

Tsausueandulswusy 4 a waglsausy 5 WunisilSeudisussninanguuaznisiseuliiey
aslunguieniu iedasusuauiiuszaniawvedlssusy wuuil 1laeiitadonisudn
(input) fie AlET18TuNTT ANluau FIUIUGNIN AUNUNITAMU kAEFIRUTNNATUNARER
(output) A é’mm’]m’hﬂ’ﬂ%ﬂﬁuaaqﬂﬁw seupufisnelaiils wuuiizlaeddedenisnde

(input) e AldT1elun1sAnduey Swugnde wuui 2 MuUsniurandn (output)

¥
=y o 14 v o % =

fe dnsINsIiingIvesgnAsEAUANUanelananisAnyiluaessUluulidauuansing

Y

a

fu Tsausufifuszansam dulswusuferfuiaondgy dmsumsisuiisunislunga
WAZIENINNGN WU 4a17 UsEAnSamannnIlswsy 5 A1331nN1sANINUIT Ka
nsfnwdlnglunisinlsyansnimuesanaivinssulaegds Data Envelopment Analysis
(DEA) 9591504781 Input-Orientated nelduvusiassiaiiduwuy Constant Return to
Scale (CRS) wag Variable Returnto Scale (VRS)1nsansinudraduiingnunaznuin 35
DEA  annsaUszyndldléviagsianianisinums n1swdn wazanauinis gy lsewsy
5U1A15 Useiudie aunsal wazaursolditasnziussd@nsainvesniasylanie wau

Tsadeu Tssmeuia wleuievessy iWudu

3BAnlun1IeY
nsfnwasazilunsidedlsunalaeinisiiusivnudeyaiunsiud2sss
yosgnansulsasuludmin@eddnl (137 urie) wazdswminUszailuastus (57 wiv) Nan
neydouluguuuuuigndndndunsuimungsianisdn Taeazuudlanall 1udanuuiaiéin
= Sa o 1% IR ' 1% - 1% v ' =
AalsausuNIWIUTRaNTaYNIY 30 viBe MT8N1TINIULRENTY 50 AL YUIANGIN AB
lsausunfdnuiosinunnndl 30 vies waldiiu 100 vies %303n1591991U0E5ENI19 50-
200 AU VUIALAE ABLIILINATIIUIUTRINNAINE 100 9Tull %ILINITIIUNINATY

200 AU wUmNEnwasnIsieru lsawsunteriulaeaulng fe lswwsundgiovuluau
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v 100%  wazlsswsuifivrssnfidudtonu fe lswsunddteiudurnsiisnfod

wee 1 elaenmsAnwiilagldiuuinaseDEA Fallguuuunail (CoelliRacand Battese,1997)

Ming’)ﬁ
Subject to :

D
=
-
S
|
<>
(_‘R
<
\Y,
)

i=12,...myr=12,.......,8;j=12,........,n
Togf | Ao lsasuludwmindedutuaglsasudminusyaiuAstus

9 v
r Ao s19lavanue

b

Y 1

[ Ao Aunuey Aldanglunisueuazuims aunsndsiy

b

a

Y AONANANT 1 YoalTIUTUN

X AB Mf I mMNvedlsausud j
= U ! i0/ o L o ¥
0  fe ddahminvesdedeindivedsausy

WUUA1809 DEA @ansaA1ulIiA1Usza@nsnan (efficiency score) F9ilAsaue 0-1
amUszansnmdilng 0 waasimiendndulusz@nsnind wazdudilng 1 wansin
mignantulszdnsaimgs wu lunisaruiuudadedndrdadsednsam 0.9

! | a & a a a A o ! a o o =
NUNBANLIIMNUIBNEATUTAIUTEEANS AN 90% WeatilsudumiisndnlussAuwuIntl wie

1 a gj IS (% a a ° ! 1 a U 4 1
‘VF‘LI’JEJNa@uu&ligG’I‘UUiSﬂVIﬁﬂ"IWG]’]ﬂ’J’mu’J‘EJN@G]I’L!iSWULLU'JWIJ’]E)EJ 10%
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NANI539Y
Luansaseuszansainlunisinauvaingudtagisgaamnssulssusuly
9InLT89l1iR1875 Data Envelopment Analysis (DEA)
nsiasIziuszaniamlunisnuezidunsiessiidurieny agazidunis
Wisuifisuresusasmiiegshafumhegsiafiafian mhegsiafiissavinmduazegun
duvierts [uduiiuanadszansam daniidu 100% wazmiiesshanliiussaniainay

agANINdUVEVLIAIRINT 100%

M50 1 UEAINANITIATITIN1TIAUTEENSAINASTINIUYaaa1un ST Lsansu Ty

A9 lnsinae DEA

CRS VRS Scale
318019 Efficiency
Srunlsausudifiuszavsnm 30 52 30
Srunulsausuilsifiusyavsnm 107 85 107
FusEAnEnmlaniady 0.705 0.790 0.887
AUsEANENNEER 1 1 1
AszAnEnneign 0.069 0.146 0.205
SruaulswsudifiuszavsnmgsninAade 77 87 108
Srulswsudifiussavsnmnnindade 60 50 29
nsuanegluguuuuvenaldrovuinnsil CRS - - 31
nawanegluzuuuvasmaldtorLIARITUIRS - - 45
mandnegluguuuuvesualineruinanaibRS - - 61

1N 1 WARINANITIATIEIUSEANSANNITYINIUYesenavnssulsausuluy
Janadedlnidiiowuudnass DEA wultgnannssulsssuludmingesniiiuseansam
1ne571 (Global Technical Efficiency: CRS model) fiAtaduindu 0.705 @1u150%7
1A a a a vo &
wasnaveInuiusEansamlanail
L.anuiivsgdndanlunisimatialunisu@niitnunzeay (Technical Efficiency:VRS

model) wungnamnssulsssuludmdiadauidnuiy 137 wie JUszdnsammanada
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nswan Slnedewiniu 0.790 Tnslusuaudilswsy 52 wiiiiivssavsammamaiinnis
NAATITaY

2 aufiuszansnmsevuinnisnandinunzay (Scale  Efficiency :SE)  wuin
gnamnssulsusuludenindealuddiuiu 137 usis Suszaniamsevuinnisudnd
wnze Sanedewitu 0.887 Taelusiuauiilisusy 30 widiiussansnmaevuinnis
NAATITaY

Solinserinsinussansnmnsvihauvesgranvinssilsausaludaminidedide
35 DEA famn3naft 2 nuingranvnssilsaustludminiBeslmidinm 137 wis wuiddnou
Tsausuiifiuseansannlunisyien 30 wis Andufesay 21.90 SAUsvansanlunisviay
Audesar 70.48 ilefinsanmuvuiavesgaavnssulssusiludmiadeduiaziiule
MnaulsstrunEnoan 91 wis fsuaulswsufiduszansamlunnsieu 20
wiis Andudevas 21.98 TrUssansamlunisiaueiedosas 47.40 awnnatedisiuay
Tsaususionan 29 wisisruaulswusuiifiussansamlunisva 6 wis Amdudesas
20.69 SAnUszansnmlumsiueastesas 14.92  wazauialnaisiuulsusustaomne
17 wie fwaulsausuiiduszaniamlunisviieu 4 wis dadufesas 23.53 fian
Usransanlumsviaueiedesay 8.16 sududefiansanainaiusyansanlunisiu
wagandiuldinlswsurwndniivseanianlunisausudud 1 sesaunferuianans
uavrualug) awddy Weulwudnungnisieviu wuihdiuugaavnssulssusufiay
Ineidudforudiuau 112 wis Gusgdnsamnisinudiuau 20 us Aadudesas 17.86
fidnuszansanlunisinauiededosas 53.55 uazdiuiugaamnssulseusuilil
yrssnAdugiienu 25 wis fdunulsusifivssansamlunisihau 9 wis anduies
az 36 fiAUszansamlunsvhnuededesar 13.27 fuhudlefinnsananaszansnm
Tumshauadsazdiuldinlsusuideminedudforuivssansamlunisyhaumnny

Tsausuifivrssaidudfonu
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M50 2 UEAINANITIATITIN1TIAUTEENSAINASTINUYaRa N TI LT su Ty

Jwindeslntaeg DEA lagduunnnuvuinuazaneazn1snaiuy

I1UY -
YA QUEGRYAY
159653
518015 7 ” : =
Y19%UA van nag gy Aulne A19%R

(137u9)  (91u3A9)  (29uns)  (17wiid)  (112u%9)  (25u4449)

131U ULSawsuN

. 30 20 6 i 20 9
UFLENTNIN
287urulseusudid
UsLaNTAN 219 21.98 20.69 23.53 17.86 36
(5e8az)
357U ulseusuiilald

- - 107 71 23 13 92 16
UFLENTNIN
a5 urulseusuiilad
Ysgansnn 78.1 78.02 79.31 76.47 82.14 64

(5e8az)

5. A1UsEansanlunisvinnulaewaas

29991ULssUR TS ANS AN

(Soway ) 62.2 63.3 62.76 55.24 58.45 57.39

6.AUszANS A Nlun1svinulaeae

SUQQ‘\‘]’WU'JUI'iﬂLLilI 137
, 70.48
W 47.4 14.92 8.16 53.55 13.27

(Soway )
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2.1an153A Tzl TEANSAWluNIIuvaINguddeg1sananssulsausaly

v Y

9INUSZAIVATIUSA287S Data Envelopment Analysis (DEA)

AT 3 UAAINANITALATIZNNITIAUTEENTAINNTMINUYRRREIMNTTHL T TY

FMINUTLAIUATVUSH?Y DEA

CRS VRS Scale
318013 Efficiency
Frunulsausuniisyansnm 14 35 15
Srunulsausuitlifiuszansam 43 22 42
AUsEavsnmlaeiade 0768 0906  0.843
AUsEaANEA NG 1 1 1
AUszAvBamenan 0.161 0195  0.161
Srunulssusuifiussansnmgenindiade 35 42 40
Srunlsausuiiusansnmaindiaiade 22 15 17
nswameglusuuuuvemalsmevunni CRS - - 15
nswanoglugunuurasnalddevuiaiindu
IRS - - 15
NsHanogluIURUUYRIHALARBIUINAARIDRS - - 27
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Abstract

The purpose of this study isThe effect of Work Values on Organizational
Citizenship Behavior of truck drivers of different generations.Using documentary
research by collecting information from books, articles, magazines and related
research. Then, the synthesized data found.The results show that the values of the
work, which consists of Internal Values and External Values Affect the Organizational
Citizenship Behavior in Different Generations.
Keywords : Work value,Organization Citizenship Behavior,Generation, Logistics, Truck

drivers
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a £ 1 I3 a a
LNAYUBYINTIALSY (NUATUN ANENMNUGNAL LATAY, 2546)
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U

winutusavssniliesnnninaudusausimndnidunquaniildussnuiegluniagsie

a
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Tunstusaussnnniidunianisvuddduszeslna ilrsenielasunansenuainnIsinueu

q

v Y

Liisane Snvisdadipairnuennusean1izenniaidunaivgedndie Jadudumsuaivi
Tninaudusaussynidndnisatesnainauegussnss Augu USEAgsAsuIvuddlons
nsaneenveantincudusalagiaty Ussannievay 11 sel lnefesas 80 vaantnmudusa
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31NgsUANAIIURaIENIe d1mInIngIhavuduinnisuIakAauntnunguilasinled
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adonlunisviusmulatsfidmadenginssunisiluanndniinvesesdns wazadouly
N15Y19IUVD LA AL AULUBLSTUTUT A UL U asatUeg19ls FaNani1sIdeaIusn

Wl dunwmslunsudmsmsnensuyedvesasdnsnsly

MUsZAIATAINITINY
Wafnwarfeulunisiuvemilnaiudusaussynidwmadengfnssunisidu

AUNTNTAUDIDIANT IULAULUBLITUFR)

A5AIUN15IY
v v = VA o

msfnwluassil 1Wun1533eiBaenans (Documentary Research) A3deinusIUTIX
Joyaain wiladefiun desans unany Vuled wilsde M9 wazenuddefiiertos udads

nauaransfnumuingusvasd

AIINUNIUITIEUNTTH

mMsiteies mdeslunsvihnuresminnutusausimniidsadenging sunisidu
aundnifvetesdnsluauiuelsdusiieg HI38YINNIINUNIULENETT waruifefiieidedie
uwamslunsimuenseusnfnuesuite Sesenaude

1. mdlualunsvingu (Work Value)

2. 1lAuWBIsYuY (Generation)

3. anmimmﬂuam%ﬂﬁﬁsumam‘m (Organization Citizenship Behavior)

4. M39nnsandafnd (Logistics)
1. adeulunisvineu(Work Value)

1.1 anunnnevasAteulunisineu

Anfisalunsviey nuneds anudeiifinuddyuaziiddenisyinud sniina
wiazAudateUuR wazihuldduwumddunisufufiou @es 3ww1ys, 2553; Super,
19708 denlumsyaudaduanuaanivlunadniiesldanamuiieiteiu s
M39TI0 AnuazaInau1e Anulaennsluaseunit nmsussauaudusauarla Sunisen
go9andan (F1 Wisudgas, 2555) LAzUaNING Super (1970), Englang (1975) wag
Rokeach (1973) léluudailnddedusomedenlid adeulunsiauie anude
viodaiiyamaiidenmhamidunnuidnfionsla MAnandsgslasieglunsvihau relviin

PN a o

g vesiniiagdnnonseuuanmulunsaiuginaneludeny F1 Wollack (1971) €4
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navRdNEn1 Adeulunshauresazyarazuandaiueniuiuegfuadenly

mavhauinanaely Wy armnagilelunuy mwnssieseuluau uazArdoulunns

yhauinanmeuen wu 11old iieusamanuudy
ynnsanwAunevesdealunisiey inldaguldinadenlunsviaudu

o A

AT BKAEAIUAIANTIRBNAANENUAART NN Feudasuanadzliandonlunis

U ¥

yhaufiusndrstusenluiuegiuusagsls wagnsdndudinaneludsay fafuudiasduld
Panfedlunisinuiirnuddgyseyanalussinsiluegrsin JavilviGeorge and Jones
(1996 19l s nmsena, 2544) laliwuadn wazlawlaussinnvesarfeslunisviinu
Ju 2 Uszlan Ao
1. Afdeuniglusu (Intrinsic work value) fle AvdlsudiAgadosiussaumAves

thu Usnoudeandnuuzyesa 7 Uszms tiud

1.1. ufithaula (Interesting work) Mang s muﬁmqmmmmimmmmia IGE
AUATIA

1.2. udiviine (Challenging work) wianeds muﬁﬁaﬂ%’mmﬁmmmmm uag
vinwzszdugslunmshauieliszaunudisa

1.3. msi3oudadlug (Leaming new things) vanefia nisléiBeus anuiinue
auanansale sudanistineusudsingg annaudivh fadudiuniweanisauesainy
ADINITATUAIINLAI DN

1.4. mia%’wmmammmﬁﬁé’] 2y (Making important contributions) 1fusnfiead
Rerfuauiiansalvaiainng anutiemde auameiyaradu uavdeUssloviniyana
u

1.5. MsWauauLeeg1LAudngnI (Reaching full potential at work) Au
drunnndieanis vieveutiazlinnnuiasaonaiy wiewSyulamduinueauaunse
PILATITN UsoUTTAUNITAL

1.6. MsivthiianusuRaveunasanududase (Responsibility and autonomy)
wneds msleSuneununelisuReveunulvg wazisrualunmssuinvevesadud L
N353 YiT0AIVANBENATA

1.7. MsiANAnES19853A (Being  creativeJuAauiliigifuanuaiunis

UszhusAnALDDNLUUNAILILLIAATALY)

<3
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2. Afvun1eusnatu (Extrinsic work value) AsAGEUABITITUNASNEUDIIIUTIY
UENoUMEANAN ALY 7 Usen1sbaun
2.1. Qufeaugs (High pay) Wudadedidgdunsnziduausonsuausininy

1 o v

Foamslivaneduisaudesnsseiuaatuensilegends uazaudosmsszdugaty
nsvensuuieluderusrunanudnsadudu

2.2, autumsUaendelunu Job security) wunesninuaunsaveseadnishy
nssukiyAainslalussesau

2.3. a¥afin13f Uob benefits) vanefisfanssuniousnslanfiuiedns viedie
Fnnsdaliuaninauvuzd §URnunsousninaiufuianu Weanudasnfy Anuwngn
awegiRuATirusiundunssstinveminauuazaseun)

2.4, @anusnedenniin19waneTu (Status in wider community)nanediading
Anseranglusarasuenmiieny

2.5. nsfnsialudanu (Social contacts) nsAnsiedeansliuinissurdadaaume
N13YINTI89U

o [y o

2.6. ad@uiuaTauAT (Time for family) ¥11889281779990N1TVIUEIUTU

guagausaunssefaiegdudunissvionuiuinteusenseuns

2.7. yandwsuauensn (Time for hobbies) #u18909387131991NANSYINGIULND

nsvhAvnssudugeeniieidunisiinieunseiionuaynaununannady

2. LlAUIUBLSHY (Generation)
2.1 ANUNINEVRAUIWLUBLIYY (Generation)
LULLBLITY (Generation) nunefe nguAuiawaziAulaluglwIalndifesiulssay
wan1salingndneadsiunseduiunnisdiauiesiu Yadunarinedndurinuafvay
wsepslavesnguanudaziauuesty dwalidlanviriiunndeiuluis Mannheim (1952
91984l W51 WnSlweysd, 2559) lalvanunangliinauueistu Aenduauiinlugaade
S 1 a o = yaa 1 6 o [ 1 v a [ I3

w3gIwanfeItudlalddinwasiumnnisaldrdyqsiuiuluesea lddnaedunis

WaguLUaweinTin an1muwinaauiAsugnakasdiny AasnauAuAIntInIIngIA1ans

a

wazimalulag MilmAaLwIAn AAual A1l WgANIIN KaEAIINABINISIUNITANTITIN
wanseiusEninanguaululiazauueLs Ty
1NNITAUATITIVUTINANMNGVDAIUUBLITUIINTNTIYIN TV I UL

[
=2

U3sa1u1saaguladn wwwastunueds nquawiulaluginiailndifesiu uasyussay



mMsuszrivIMiauenanuIdeseauIf
3 i ¥ 7617 3 38 o 3 5 & 1 A9 gj &
wsevetudindne wningdesudgnamile afsh 18 uagdU19idy AN 4

wsnsaifilndiaes lddneziluanimuandeunisdinn welulad uasvnaasegio Jeiinasi

a

197 iAeAntoy wagdtn1safdudInnuananeiy FedunIvnnisratevinunlavinn1sdne way

Va v 1 =

Janquuaniueistulinugiedy Fafiduasnaniduddudaly

2.2 NM33ANGURUIUBLITY

555Ut agnIn (2556) laAnwdayatUasuuazinnual w.a. \inveswdlngusas

al

wuastumumansalddgyiiiavululssmalne lnewdsoandu 3 lwuwelsdu dul
1. wwdysiaesa (w.a. 2475-2503) Uagdunenduaueny 57-85 U agluyianinisiiles
Y a ava o = o a &a o a X A
YaalnevInANNTUAT ARNTURIR S5Usenns Tudasasdiuiunsiinilisnuiuiinduses
= Y ' o a U A vV iaa A 1 1
9 eandaldinisauiniianisinawnuaseuaivsedeliiinginmanalulaglniniwinu
N1SUNNETI1NYI9TY Uazn1seumgNIsalie At TIuiulsdmalidnyaueaung
MeuvesUserinsnguiudyuwesa Iadusaduiunisiaundn waglianuddyiu
Aa a wa a A a wa 1 d' (3 o 14
HauNdiaLAskarU JURRNNYNANT nIBLwIUURA9Y NesAnsimuald (Bell &
2 £ v ' 0 2 & P v a1
Narz, 2007)uglazsasltAnune s unaziiaIuIuninazUssauanuatsanaiu daudnase
3 a wa = 1 1 [ P =4 o awva Y & 1 a
9eAnsae UuRnungseilovegraasensanazilomiuyeunasinlyudfuainazliwaeu
AMNARdIEY Bnvialssrinsnquilinasldfiniuadalusuvesnaluladwinlsdn (e
wimulneng, 2552)

2. wuueLstwand (w.a. 2504-2520) UagiuRenguaueny 40-56 U eglugaam
faulnelasunisiasunlasminislutaznaisusnnisidsundasnislude uleuieey
o a1 v ) a & a a ) a o A
$TUNATYATUMTIAUILATEEAY ALATINITSUNMHURRLLATYARtUN 1 (w.A. 2504)
Ussinalnedalaidngningnaivingsy uaznisidsunuasnisuenfe n1siUisunuacwes
ANTNWINABUTVDIUTZINABY 9 TIAULATHEAD FIAUKAZNITIDT TINTINITUNTVENT
welulagadelvy wmalulagnsmuinasyilinisiesedeasvilaaeninty @ sugiaves
Inenendiinmsnuauimun nareiluasygiasuule fadediaiuneuszmeuin
Pu fannasegialannnizaudinudus) AdesusuimseniseninllaniAdng Saunsinusss
Inefiianisiasunasmsuiu

3. 1WWBLITUIY (WA, 2521-2540) Uagdumenguaueiy 20-39 U Anuaziaule
lugrsifianuasgyuesdinuBuingualssysulnsuavyseinadinsinudenanssueens
Aolle TIMITuTnT U1t TINANTIRTIA I UANLazoTY nAluladNiuaty winis
WawATEgRakasenaImnTsy anansenuiauunfe Wadaymdnudia q wu lsaead

A a Y & v ! =~ ao Y = 2 v
o nsulawnal dunasy Wusu dunuinamilanisldlunisuidguiiosauns nsli

<9

nsAnwdmalinuuvaainfiny gy



mMsuszrivIMiauenanuIdeseauIf

4w oA o 9 Y A & = o oo & A
HAFBVIUUNAFANTYT UNINYIAYINTNNIALNUD AFIN 18 kaga1U19IY AN 4

3. wgAnssuNsIuaNNBnInve9e9Ans (Organization Citizenship Behavior)
3.1 AMUKNNEYINgAnssun sluaunIniinvasesins
ngAnssumsluauBnfinvesesdng nuneis mudianelafinelminussdnsnnly

saa s 9

o < a g v [y [ [ 1 A =
n9u wazlunginssunlvnadnsnaneesdnsliinasdunisyisimvieinegaiuves
U (3 =l o dl = I a 6 % 1 Y a 6 1 U
winanungluesdng wsenisnsevinuansdeanflenvesesanssuneliinUsslevisodeny
wnnIselerildnd (Yhun YRTITuN, 2553) Fanginssunmaluau@niifvesesinstu
aadnslaladugimunl G 0R widungfnssunindnanudulaufifiiiessdnsies (Organ
1988, p.4 81984lu agey Tswadlvmsea, 2547) lngdnvugmsujiRnurienginssuves

I3 < a A Y a wa = - Y v Aay vo
yaralueAns sxdunginssumiieitesiunsufifnunuenmiloanaulininnlasu
waunang taglilagnUsdu FamgAnssudanailiiinaressuunislisneialagnse (¥hun

11188,2552) MmN ninaulasunsatun1atafinangin warnilnauininaunnuLewing

Y

a (3 (3

auhaulafazanunsadwaliinngfnssunisiduaundniifvesesdns (i gHTtTud,
Y | a & a Ao I3 | | A oA ] aa
2553) A108719UaNgAins NS JuanITNNRUe0IANT Y N5YIELNA0L NN INIUL
Jawnfeaduiu mshivunsesenlgvidngdesaiiatunisluesins Tanugnimiu
WiaUTINWAND uazilleaguanuItnazlinnfiesinsluiuauy
911N15AUATITIVTINAUNLNTBING ANTIuN S T udu TN IR0 909AN59N
Undvanisuatesvinu ideeuiddsaunsaazllann wginssunsluaundnifvesesdns
wnedis ngAnssuindnauiisne iU iRgadunuiuenmieainunumiiesdnsivualag
a [ 1 [ a A a1 I3 [ [ | A & [y Y
woAnssudana1lunginssundmansossinsliiasilunishismasiienaiuveningy
1Y 1w i 6 1 U = a ) ] | 1 Yo
wazn1saselssleisedinuninninusslevudiud dangnssuainanlifinananislasy
Tanienouuny waazliuegiuanuiulalunisufiRenuvesdininaiues d1min

Y

wifnauldFuusetuaalafifangin uagninauiuinnuiinuesifiannuiaulafas
annsndwaliAanginssunsduandnifvesesdnsld
3.2 yuaRangAnssunsiluaundniifvasasdng

Organ DW. (1988) lévinisfinwiuazutemginssunisifuaundniidsessdns
saniu 5 suuuuUsenausig

1. wginssumsiianutaomde (Altruism) Wumsnsevhnistiowdoddu luesdns
Atgmisinag Aladlddgyvivesnues deauaiasla feaudulalsigduaiuisa
UftRnuliaseauysainelianigeiegigauliannsasievaesiedsvieluanigilsl
Usnigu finsiigemderiuiingduidamnnsyinu nsuan fnsognanlalls Yszanuny

(% d‘ M v = v 1 A v % M Yy v @
Aukkundulile lnedimsidviawmdenlsanuainslalaelilasewonazmennuiula
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2. WeRnsIUNISANINEVSEDU (Courtesy) Lumstlosiumsiindymfionainain
n1sUuReu iesmnlunmsvihnusiuiuniglussdnsiudesedonisian@eiukaziu N3

nszviwasnsindulavetyananisenaiinansenudednyananildlinmuimisaldiayna

a

AABY WU $InLATNENSvatyaradulunsiininensusenswiu (agie Sseadvnsena,
2547)
3. wgAn33uN13RUTeUNAKY (Sportsmanship) Mu1BA9 WORNIINNTT WOANTIUNIS

Tiedey n1s3uil Swue nsianueavuennausedssneiintuluednis Faludanddglu

<

o ¢ ~ o v 9 1 ) D = & ~ o
nsiuluesants nsiiirladnAwildlgdiangiuivieaulaauniavinduaisiuila
o a ¢ v & P o = & | ) I a ada I3
unfwnnauluesinig daunisiilatnfwdnludiuniavesnsiluaundnifvesesdng

4. WeRnIsuNIsLiANsINile (Civic Virtue) Mnedis weRnssun1slinuTILile
Wunislimnusiiodisliesan1sivse@nsnm iesnistieusindoBeadneassd nst

1 A U a 1 ¥ 1 A 1 b4
ANUTINTBNITFURAYRUR199 n1shirusuiielunisussyunisunlatdymisiieg nsli

1 = < v VY 1% % % = 1 v Aa
musuielunisiiuteyanisiiteyamennuadasla uasdesuluiamstiusuiinveuly
UlBUI8Y0I09ANTONAY (81UUN TRLITYNIA, 2557)

5. wgAnssumudtinluntaf (Conscientiousness) MUNEAI NEANTTUNLAAIDBND
nsgausuLazUfURnungzlou Uleueuesaansmennuasn tnelinudedadlunig
WA Mssnwnal nsshwianuazen n1susendn MIwasnumsngauvesesnns
nsldiaiuazninensnigg vesednsegelinuen uaznisnszyilagimuiineideaiunis

Un3asnwminensvesesdns (Taan deunze, 2554)

4. N159ANN5ARIERANE (Logistics)

4.1. ANUNUNYVRINITINNITADIAANE

a a s

n1s¥anIsaedafng wunefis MIuTmsnszuIunsiva (flow) vesdudmuieingdu

o '
a U S o a v

ngasuaulugganinislddudvsedngauiu wazrluunansdlilugiganvinanedudiiu

(nuawun ansimugndl, 2544) uazdudunsindsdudainmiiegsia (business unit) nils
Tgadnmienils@miiegnanivauiasgninualiidugnat Glsad wnsid, 2547) &

aenndesiuAuBaiusgIana (2547) ldnaiin Msdnnisaedafndluludiuniaves

nszvuMsTnwaBLieyslun1s e uaTvayuaIuAnNsnasg1aliuseasa ezl

o

UszAnSnasiulufen1snszanedunlagni1sannisvudd NSINAIAUAT NSEINaUAUATTIDY

flofuslaavisiiieliifinanuiisnelasogndn wazdnaniesidedinisdanisiuy ulvifge

(Aa17a8 @1nang, 2558)
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v [

Mnaumnefind gy nuideeuiisldlianuminevesnisianisaedaindli
Junsguiumsdnmatisuresnsvudsduiuazingivangaisuduludigaaniine Tned
msmuAauMsivavesdufedsiiusansa mifieneuaussnudosnisvesgndliilinn
flaauazainaramnednanisihlinsuieelafndiuiunumitddqdussnaunnse
N3EVIUNTVUAIAUAT s zdmnunszuaunslanszuaunivialuazyinlinsuuda
dudiimnuanin Aade vieervdwalilianunsnvhnsvudedudly Fsianssuasdadnd Tu
AuRnggaznailuasuinly

a -4

4.2. AANISUADIARNE

v
a § A o

Aanssunanauasdafnd dvisvae 13 Aanssudeiulagaunsanvsladuaesnay

'
= 1 = a £ o

Ao nquiliufanssundnvesesdnsuaznguiidufanssuatuayunsiianuesesdns
AANTIUMENUDI83ANTUTENBUAIY 8 AAINTIU A 1. NSUINI59NA (Customer Service) 2.
miﬁﬂLﬁumim’mﬁﬁﬁammqﬂﬁ’] (Order Processing) 3. ﬂ’]immmiaimmﬁmmimmgm‘fﬁ
(Demand Forecasting) 4. N1SUSHITAUAIAIARY (Inventory Management) 5. AansIuNNg
Yuds (Transportation) 6. A1TUIMITARIAUAT (Warehousing and Storage) 7. n1sasnadu
(Reverse Logistics) 8. M53nTo (Purchasing) dufiudedn 5 Aanssu Ao
1. mif{'fmLm%maﬂwmaz%uﬁawhm (Part and Service Support) 2. M3LdeniiRalsesy
warAdadUA (Plant and Warehouse Site Selection) 3. mimé"aué’hai’mqﬁu (Material
Handling) 4. Us59:iouei (Packaging) 5. NsAnredoasnisfuasiafnd (Logistics
Communications) fetdufanssuiaduayumsiidunuvesesins uagiiesannnuidoam
fhjsAnwiludau Aanssunisvuds (Transportation) Aidedveatungluddudinly
Aunssunsvudsiudufuagdesiiyaanameiunissudaiiefiazldviuiifiauas
mMsdadhefdumandunmslugaatems yaannslusnuvudilaeiinluuszneussynains
vdn 3 sedude fiansinemideauruds waswiineudusaussnn esnnluside

v [

antlednwludinreaminaudusaussyndeduidlaiinisfnwduaiiunuinuas
ANUEAYVINTINNUTUTAUTTYINNRRR9ANTTsAvvNdTREna b uddudalu(@loimun
AnunEUsENOUNSUUAIIETAUTINN, 2551 Min7-3)

wineutusaussyn winaudusaussyndudmdinnaunisluniauiusaussmn
= £ 4 °o w [ a ' [ =) =3 5 LY
Fagaedlinnudidg duiiiay insiznisvudsidulunuwnununseliduegiuntdnau

Fusaussnilundn winaudusaussyndnindsduiliiugnaludiwiungnsesasudiu

AsnaazAuAlidgaLdeme
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fnihisuaveuguasaussnlindenlunslinuuasliazeinogiane uonanidniinaudy
sausmnasdudiiduiatugnénlnenss deguseneunsiermihnuazdeadfafasuiiu
99 el 1. mudasndulunsdud anmsnameuazdslavesmiingmu2. 1senuaznns
WANNNBUINTINY 3. MIATIATUaUA 4. aAnudtiniazausurnyey
MNMTNUMILITIUNTINAITsamsaguilunansAnwiddenlunisyiiau

Yosminnudusaussniidmasenginssunisiluanndniifvesesdnsluauuersdunise 1o

o &
U
weAnTuNadudLninA
— Y499ANS
LlutuaLstu (Generation)
. ) - mslRAfutimRe
Generation X ardeulunisinem
o o o g
- - MFATUAnaEDY
Generation Y 1 Alsunisiueru
= : ar o
2. AMENNYUDNGTY - arumialaunne
Babyboormer
1 1 =
- mel#aruduie
= |
- AIUETHNWHTN
a
dyluazandsena

Tunsineviiewesauuastuiy Ynivnsldwdasuueisdueendu 3 wuwe
i5ude LU{‘JVU“mLma%a WuweLTdnd uazlauuelstue Fsnsinngusinandaniuaud
dulalutianalndifesdiu wazszaumnmsaiilndidesfu Lz duaannndouna
dapa melulad waziasushe Mduflodeslesaumastudfuaieulunsa Sadua
Wliusaziauuasduiasdedlunsianufivandiety Gamdenlunsvhauagdszneuly
pwAtisnnieliueu warAdeunieuoninu

Pnnsnunmenatsiisdadludesmdeslunisiauresudaziauueisdunui
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Abstract
The objectives of the research were (1) to study the level of perspective on
marketing- mix factors and the level of perspective on purchase decision in hotel
servicesof Chinese Tourists in Mueang District, Chiangmai Province, (2) to study the

marketing- mix factors affecting purchase decision in hotel services of Chinese
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Tourists in Mueang District, Chiangmai Province.The sample consisted of 384 Chinese
Tourists who accommodated in hotels in Mueang District, Chiangmai Province.The
data obtained from the questionnaire were analyzed with descriptive statistics of
percentage, mean, standard deviation, and inferential statistics by Enter multiple
regression analysis.

The findings revealed that the level of perspective on marketing-mix
factors at the highest level were process and people but at the high level were
product, prices, place, promotion and physical features. And the level of perspective
on choosing was at the high level.

Results of Enter multiple regression analysis indicated that places were the
most affected Chinese Tourists’ purchase decision in hotel services in Mueang
District, Chiangmai Province significantly at 0.05 level.

Keywords: Marketing-mix, Decision, Chinese Tourists
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U3N13 3) M3uaamveya (information Search) MsAuyveyatiy i 2 unas Aaundadoya
Al (Intemal Search) uagunaatayaniguen (External Search) 4) n1sUszidiumazen

1 ¥ v

(Evaluation ofAlternatives) Liloladayasieg i guilapavinendoyanlaanuvadeys
Manelulagn1eueninfiatsauInIsden
2. M3PouaAISUSIAA (Purchase and Consumption Stage) HUSLAANSouNY
nsanduladmsumaieniangn dniatune anuaslaninseyiinisde wselduinis Ay
avtadetilidnludesnalinfnnisdeianelumszdidededudunneidedunisdndulalaun
anun1salluragdnduladoaninwindeunieneninanuusvesiiyanaiineltesiu
f 4 g4 & g g Y g
anmnisalde Weulun1sterney Weatunansaslaluaedunnunddanagieinisazie

warsTeLaINEInsunNIenaula
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3. WORNIINNAINIST (Post-purchase Evaluation Stage) winAmueawslanialy

& = ' Ry a & S
FaflnarnanuTe viruaR Lazaunslalunistensimeld

NBUKUIANNITIAY

NARAS/USNNT

31A1

ANSAWFIUAITNAIN

nsenauladanldusnig

H,

POINNNIFIATINUNY
Hs
4

159U5UVRNMINYID L8 Y12U

unma

ANWULNINNILAIN Hg

AIEUIUNT

H1 :A1suUSMsdswanen1sendula

H2 s1Andswaneanisenaula

H3 9pan9nN1sIndunigdmanani1sanaula
HA :p1sdaEsUnIsRaInaIHanen1sanaule
H5 ypRaInTdaNasion1sindula

H6 anwagen e ndwanansanaula

H7 :AszulIUNSasNasaniIsanaula

Usernsuasnguilagng
Usgnsnlglunisanwife Unviesiesnduiuvaainedludamindaalnd s1uu

869,006 AU (ms‘viaqLﬁ?imlmwizl,mlma, 2560)
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nquiegenldlunisine e dnvieuiiervidunuvieaiiswazidinlsasuly
snolloudusluil Jauiaedud d1uiu 384 aulawldisidan1519989Krejice&Morgan

(KrejiceandMorgan, 1970:608-610) Anaidasiufl 95%

b4 o IS a o
n1sasnnIaslialun1side
1. ANwwufn NeutasnuiTeningl7eaiudiulssaun1anisnan kasn1s
inaula

v P

2. ﬁwagamlﬁmﬁmummauLLuaﬁmiuﬂwia%’ﬂaLﬂéaaﬁaimsiﬁaamﬁmﬁ’u
TrgUseasrveInsivy

3. @SNTRANNUANLULIAR ‘1/1qwﬁﬁﬁm%’aqﬁudauﬂizaumamwmm WaTAIS
Anaula

4. Favhuvvdounuatusluiduenee1aseivine

5. dhuuvdeuauiiniunsuiusdauanuiurese1assivsnmudiliiausse
ANTIAMA 3 vinu LﬁamaaaaummgﬂéfauﬁmmwaqLﬁam (Content Validity) w09
monfluusazde Teilen 10C saadtuwiniu 0.821

6.  thuuvasunuiiunsnMsUiuLinuemiuvesimsanundl 3 vinuudald
aodld (Tryout) Aunduiifidnuaiglndifestusedneildlunsinuaded s1umm 30 au

|
o v P

7. ddeyanliannuuuasuauiaeddduriin1snsIadeuAMAINYBILULABUA Y
WBALATIENUIAINULT B UYL UVADUDIUTAEITNIAIEUUSEENTOanAsaUUIA
(Cronbach’s  coefficient of alpha) s uftuueadlaausuuglifedal 0.70 Fuly

(Nunnally, 1978, pp. 245-246) uag1A181U193UNs1898 (discriminant power) Tagly

'
=

wiATlA Item total correlation MULNMUINVBIVDILUTULUU (Brennan, 1972, pp. 289-303) &
A255A1 0.20 AUl InefiA1Anudatiu Nt uminny 0.763A18911U193wUNS 89BN

0.518 - 0.790

wn3eedanldlun1side
dl' & al a v o X [ o &
wieatlonldlumideasetlilusuvasuauuiady 3 nounsdl
a £ o a v Y o N o [
moull 1 YeyailuifedfudneukuvasuniuAnuiidnwuziluluunsiaaey
318113 (Check List)
nouil 2 deoyalieiussAuauAnTuEINUITANNINITAAIA KATIZAUNIS

fnauladanlTILIUVBIUNNDNNYIT1FUNUVIBN AL LD LN LI DY TINTALTeelud Tae
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anwarvosinudunuuninsidiuyssana (rating scale) UssgnAnuisvesdiasy
(Likert,1970.P. 76) Amunseauls 5 s2du wlamnunuievesriaaslunsazseau lngda
nEnineIves Best (1981) fail

Aade 4.50—5.00 Amualieglunasisyiusnian

Aady 3.50—4.49  Amualieglunasiseiunn

Aade 2.50—3.49  Amualiegluinasisysuuiunans

Aade 1.50—2.49  Amualiiegluinasisziutos

Aads 1.00—1.49  Awmaliegluinasisysuiosiian

dwil 3 ewAniuvedelauesuusvesireuLUUas UL TdnvausTudan

Yangln

nsuTIVTINTaYA
I3 ¥ £ o Ya o ) I3 2 ¥
1. ivdayalaglduuuasuniudiuiu 384 galaggIdeinisiiusiusiudeyane
AULDY TENNURBUDURBURAIAY 2560 Dapiau JuAu 2561

va o ¥

2. WelasukuudsunuAugITensideuaugniasiazauaNysaliveily

Y Y

Uszsananauayliaszideyasiely

a ¢ Y aad a o
ﬂ’]'i’JLﬂ'i']ZW%BHaLLaZﬁﬂﬂﬂiiﬂuﬂﬂi’Jﬂﬂ
1. aTiaeuANANysalvakuvasUIuYNatuLaziionanzatuauysalin

'3

Tlunsiiasen
2. thifeyannuuuasunuiauysainninginsadalagldlusunsudisagy

Tunsieseitoya Tauseendu 3 nou fuwioluil

poudl 1 Mmalszideyainluvestinouuuuasuny TnoldafifiBanssamn
(Descriptive Statistics) laun 911U (Frequency) wagm3asaz (Percentage)

poufl 2 MylATERsERuAARTIUALIAUUSTAINIININaIR LagTE
nsdnduladonlivinmslsusuvesinvenierrnivluduneiies Smindednmi Tagld
afAdanssaiun (Descriptive  Statistics) IéuA Alade (Mean) uwazdruidsauuunnggu
(Standard Deviation)

peufl 3 MlleTsidnUTTaNnIsIaefidinadionsfndulaidenly
uinslssusuvesinvesiisavndudmidedlui Ineldadfdeeyuiu (Inferential

Statistics) lawA N5IATIERavdNTUSannReNAM WUU Enter
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NANT3IY

noufl 1 ToyarhluvesnounuuasumunanTIdenui greuuuuasunmdiilvg
Jumamedwau 217 au Goear  56.50)T018521319 25 - 45 U 99wy 239au (5eway
62.30)n13ANWUS QY93 91U 213 Au (Sewaz 55.50) dselasofoau 20,001 - 40,000
UM iU 243 au (Gesay 6328 Juntinauenyu $1uau 129 au (Sevay 33.60) Ly
madvieafieludmindedmifuiiiou Sruau 230 Au $osay 59.90) Fraa1iRUNIA
uwisadienduungamameania $1uau 261 au (Fosay 68.00) le¥udeyanisvieaileian
Ingviend 99w 242 au (Feway 63.00) 19 WECHAluMsAUMNToyadwiu 275 Au (Souas
71.60mapaideniiuynandmindednlmsziduimianidodessesulan S1uiu 282
AU (5088273.40) Lasiinlsaususeiu 4 AU 191 Au (Sesay 49.80)Mua1AU

pewdl 2 mIleTeifafussiuanuAndiuiefulsraumnansnatn uagseiuns

LY

a 2 Y a Y PN = ° = v o A 1
W@ﬁlﬂf\]LaE]ﬂIGUUiﬂ']ﬂiQLLiﬂ‘SU@QUﬂWENLV]EJ’JSU'TQ"\]USLUQ']LJW@LQJEN QQV?WLSUENIVM

Gﬂ'i'N1Nﬁﬂ?ﬁ%Lﬂi’]%ﬁﬁ%ﬁUﬂ’)’]ﬂJﬁﬂLﬁ‘uLﬁﬂﬁﬁUﬁ’JuUi%ﬁN%Nﬂ’ﬁma’mLL@%LLagﬁgﬁUﬂ’]i

fnaulalunisidanlausnislsasuvestnvaanerulusneLiles 39rinde sl

(n = 384)
FZAUAN
Uady Atade drudsauunnsgu AnLiu/N1S
anaula
1. AUNARSUN 4.16 0.82 110
2. AUTIAN 3.92 0.86 110
3. AUYTBINNITIN
o a.45 0.68 1N
MUY
4. AUNITELETUNITAANN 4.07 0.83 110
5. ANUNTEUIUNTT 4.66 0.55 1niign
6. AUYARINT 4.52 0.62 1niign
7. AUAEAN 3.99 0.87 Xl
8. Aun1sinaula 4.15 0.74 110
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21NA997 1 w1338 wudn seRumuAniulae T iU aglusedu
undign (Aede=0.66, drudoauunnsgIu=055) sesasunmuyaaIng Jszfuaiy
ﬁmﬁuaeﬂmsﬁumnﬁqm (ﬂ'%a'ﬁa:4.52,643141,%@L‘U‘ummgm:0.62)LLa3é’"|uswmﬁﬂ’am
Anwiulasatdestigaeglusziunn (Aede=3.92, dudoauuannsgiu=0.86)mudiu

peul 3 MIlnTzidILlszaunenisiatafidmanonisdnduladenlduinig

1595 UUDITNYIDNEIVIIFUTINIALT IS bR

AT 2 HANTIATIEVINITANDRENYAN 7875 Enter

nsanaula
frulsdasy Sulsedvsns Auman t p- Collinearity
\waou value Statistics
nA0NDY UINTFIU VIF
sl (a) 1.563 428 000
5.990
ATUNAR U 062 052 1205 229 2.550
AUSIAN 212 .047 2390 .017* 2.249
ATUYDINIINITIA .365 .055 3.021 .003%** 1.274
Y
AUNTELESY 319 .078 2.796 .005%** 5.113
n139a10
AIUNTEUIUNIT 175 058 3.710 .000%** 1.015
éﬁuqﬂmﬂi 043 .065 1.282 201 1.263
AIUNIEATN 023 054 0.428 669 3.034

F=117.636 p-value = 0.000° AdjustR” = 0531 R’ = 0.529
wofltfudnAyneadffisesu 0.01

** IpdAgynananszau 0.05

AT 21WU31 KaN1sVedeUANUENRUSTEn I Ustaglda VIF Usinginen
VIF 989usagiikUsiaIfaws 1.015 - 5.113 f9ia1taenin 10 wandd1miwlsanukaasa bl

ANEURUSAY (Lee, John and Alice, 2000, p.704)
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NANISIFYNUIN FILUSDATE 4 AU AD MIUTIANPULDINIINITININNAUIY ANUNNS

AUASUNITNAIN LALANUNTEUIUNTAINARBNSARALLENITUSNNSISILSUUDIUNVIB L NEN

aad

y1ulugnelondeslml dminedul ognslitedrAgyniseianszau 0.05
HANISNAADUNITANNRENTANLALTS Enter WUl AUYRINIINITIRTIMINdIHAsD

nsinduladanldusnisisaksuvestinvaaelvninlusnedisadeslug danindesini

=) a0 7

11N7dn AAFUUTELENTNI50AN08LYINAU 365 F9989UIAIUNITALESUAITHANA A

q

[y

LUsyAnSnIsanaeuwiiu 319 d1usian Sadulsyansnisanaeswiiu 212 wazaiu
AsTUIuNSAdUUsEAVSNIsanneswiiy 175 egniituddymadfiisesdu 005 waw
annsavuenisieduladenldusnmslsusuvesinvendisrrnivlusnaadondein
Jwrindesludlasesay 52.9

HANIINAFDUANNFFIU

H1 : mukandusdranensanaulanuaundasusdmanonisanaulaidonly
U3n1slsausuvastnveaiisssidulusinedieondeddnd Sswiadedngl §1U09 Tneden
Fuusedvinisonnos 062 ANMWARIALAROUNIATII 052 Wage t Wiy 1.205 Tl
atfuayuanyfgiu fsgdulloddymieadan .05

H2 : ausimdsanensandulanuldn ausiandwwasenisinaulaldenlausnig
Tsauwsuwasinreaiisnsniulusinedioadedm saniadeddundlnefiadudseansnig
aAney 212 mwmamm%ummgm 047 wagAn t Wiy 2.390 atvayuauyfgy i
syfutiedfyneadai .05

H3 ' A UYDINIINISININNUILEINERDNITARFULINUINNIUYINIINITIAINNUNY
dawanansinauladenldusnslsausuvestnreaiivrvnivlusunedieadoddnl Jmin
Fodvallaefieduuszansnsonnoy 365 AuAaIRARRUINRTEIU 055 WAz t Wiy
3.021 atfuayuauyfsu Aszduliddgmeadan .05

HA : AUAISELESUNITAaIAEINaRan1TAAaUlanUuI1 ATUANTELESUAITAAINA
dwanansinauladenldusnslssusuvesintesdisrsniulusinaiiondedud Sania
Fodvallaefienduuszansnsonnos 319 eueaInAdousnsgIu 078 wag t Wiy
2.796 afuanuauyigu fisyiutodfamaadan .05

H5 :AMuASTUIUNITaINanan1sAndula wuln AuATEUINAISEIRanan1sinaula
Gonldusnislssusuvesinroaiivrvnadulusinediendeddug Sswimdedlug Tneilan
FuuseAvSnisannes 175 auAaIAAReuNInTgIL 058 uagAl t iy 1.282 Tl

'
o w aada

atuayuauLfigIu NseautudAyneanai .05
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H6 @ duyAaInsdInanonIsAnFulanuIIIuNISAwasuNITAAIAdINasnanS

Y

fnauladanldusnsisawsurestnyieaNev1duluswnalante sl Janindealnulaned

s
a

AdIUTEAVENT0AN0Y 043 ANAATIALARDUNINTEIL 0.065 WazA t Wiy 3.710
arfuayuaiRg seRuddgmeadan .05

H7 @ AuaNuuEnaNIEnNaINaaon15FnaulanuI i uan¥eN1INIen NEINa
senisdnduladenlduinislssusuvesinvefisrsndulusuneidiondedni fimia
Fedlvilnefisduussaninsannes 023 anuamAARouIRTs LT 054 uagA t Wity

a d'

0.428 Watuayuayfgiu Asvauleddgvneadiann .05

<9

n1sanaUsIgNa

'
a [ 1
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Abstract
The objectives of the research were 1) to study the level of perspective on
service marketing- mix, social value and reference groups on customer’s decision
making to using aesthetic clinics in Lampangprovince2) to study impact of the service

marketing-mix, social value and reference groups on customer’s decision making to
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using aesthetic clinics in Lampangprovince.The sample used to study were 384
people aged 20 years old and over, living in Lampangprovinceand were undergoing
plastic surgery and reconstruction.The data obtained from the questionnaire were
analyzed by descriptive statistics of percentage, mean, standard deviation, and
inferential statistics by Enter multiple regression analysis.

The findings revealed that the level ofperspective on service marketing-
mix,social value, reference groups and decision making level were the highest level.

Results of Enter multiple regresion analysis indicated that social valuewas the
most affected customer’s decision making to wusing aesthetic clinics in
Lampangprovincewith statistically significant at 0.05 level.

Keywords:Service Marketingmix, Social Value, Reference Groups, Decision Making
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Abstract

Study of Code of Ethics of Professional Accountants and Sufficiency Economy
Philosophy.The purpose of this study was to investigate the relationship between
ethics of professional accountants and the philosophy of sufficiency economy. Using
documentaryresearch. Collect data from relevant documents and research. Organize
information by analyzing relationships and linkages. The study found that sufficiency
economy philosophy was linked to ethics of all accountants. Especially the issues of
immunity and morality.
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Abstract

The objectives of the research were (1) to study the level of perspective on
subjective norm, service quality and satisfaction toward repurchase of Pub and
Restaurant’s customer in Lampang Municipality (2) to study subjective norm, service
quality and satisfaction toward repurchase of Pub and Restaurant’s customer in
Lampang Municipality. The sample consisted of 383 Pub and Restaurant’s customer.
The data obtained from the questionnaire were analyzed with descriptive statistics of
percentage, mean, standard deviation, and inferential statistics by Enter multiple
regression analysis.
The findings revealed that the levels of perspective in overall on subjective norm,
service quality, satisfaction were at the high level and the level of repurchase was at
the moderate level.
Results of Enter multiple regression analysis indicated that subjective norm was the
most affected repurchase of Pub and Restaurant’s customer in Lampang Municipality
with statistically significant at 0.05 level.
Keywords: Subjective Norm / Service Quality / Satisfaction / Repurchase
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ABSTRACT
Outsourcing is a strategy used by hotels to reduce cost, expenditure and
increase efficiency in the organizational operations. This study intended to investigate
outsourcing by Southern of Thailand hotels. Data collection was carried out by 482
questionnaires sent to managers of Thai Hotels Association. Only 200 of them were
completed and returned will was acceptable. Results from the analysis showed that

outsourcing is important for the hotels management. By using Factor Analysis it was



mMsuszrivIMiauenanuIdeseauIf

4w oA o 9 Y A & = o oo & A
HAFBVIUUNAFANTYT UNINYIAYINTNNIALNUD AFIN 18 kaga1U19IY AN 4

found that there were six factors ranked according to their loadings. They are: 1)
Management of outsourcing 2) Selection of providers 3) and obstacles in outsourcing
4) Realization of benefits from outsourcing 5) Expectation of benefits and 6)
Improvement of business performance. It was concluded that hotels must pay
important attention to the strategy and operations in outsourcing. The factors which
influence hotel outsourcing will be useful for practical purposes and to the future
study and research.

Keyword: Factor analysis, Outsourcing, Thailand Hotel Industry
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Component Initial Eigenvalues

Extraction

Sums

Squared Loadings

of

Rotation

Squared Loadings

Sums

of

Total

1 9.224
3.482
2.283
1.742
1.673
1.204
189

102

o N O o B~AVLWN

27 .091

% of Cum.%

Var.
34.162
12.896
8.457
6.451
6.197
4.459
2.922
2.598

.338

34.162
47.058
55.515
61.966
68.163
72.622
75.545
78.143

100.000

Total

9.224
3.482
2.283
1.742
1.673
1.204

% of Cum.%
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12.896
8.457
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6.197
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47.058
55.515
61.966
68.163
72.622

Total
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3.827
3.346
3.237
2771
2521

% of Cum.%
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14.173
12.394
11.990
10.264
9.337
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28.638
41.032
53.022
63.286
72.622

1E><traction Method:

Principal Component
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ABSTRACT

Thailand is stepping into the Ageing Society which the proportion of the
elderly population in the country is getting higher. Consequently, consumer trends
are changing with the social flow. Elderly people are important and new consumer
bases which many businesses have to pay attention to them. As with the tourism
industry, tourists have a higher proportion with elderly tourists. As tourism attractions,
they also have to maintain their tourist bases and satisfy their tourists. Therefore, this
research aims to study on Factors Determining Decision Making in Tourism Patterns of
Thai Elderly People in Bangkok and Suburbs. The samples used were 500 elderly
people in Bangkok and suburb areas. This study use advanced statistics Ordered
Logistic Regression for the analysis of the factors affecting the decision making of the
tourism patterns in three aspects which are Cultural Tourism, Health Tourism, and
Natural Tourism. The results were found that age, average monthly incomes and
physical limitations of the elderly tourists are correlated with the decision making of
the tourism patterns. This is what tourism attractions need to take into consideration
in order to improve their services to sustainable tourism attraction.

KEYWORDS:Ageing, Decision Making ,Tourism Pattern
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Abstract

The purposes of the research were to study attitudes and motivations toward
private higher education of high school students who were study in large size private
schools, which are located at Northeastern part of Thailand. The samples were 355
students in high school levels, selected by purposive sampling. The research
instrument was a questionnaire. Cronbach’ alpha coefficients was .848. Descriptive
statistics, comprising of percentage, mean, standard deviation, were used in the data
analysis.

The results of the research were as follows:

1. The level of students’ attitudes for physical readiness aspect in order to
pursue private higher education was in high level. When considering each aspect, it
was found that the readiness of campus such as attractive building, cleanliness, and
modernity were the priority for the sample group. The readiness of equipment and
facilities to support students in campus and the transportation, also in high level
respectively.

2. The level of students’ attitudes for quality readiness aspect in order to
pursue private higher education was in high level. When considering each aspect, the
highest mean for this aspect was found that the development of curriculum to use
more English and students able to apply this curriculum for their professions. Up to
date and challenge curriculum, curriculum that suitable for economy trend, and the
quality of instructors, also in high level respectively.

3. The students’ motivation to pursue private higher education was in high
level. When considering each aspect, the tuition fee was the most affect to students’
motivation. Grade average points and advertisements were also affect to students’
motivation respectively.

Keywords: Attitude, Motivation, and motivation to pursue private higher education.
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Abstract
Examination of signaling of dividend in Thailand considering the relationship
between the changes in dividends and future earnings is not only limited, but also
failed to reveal the signal. This is inconsistent with empirical results indicating that

Stock Exchange of Thailand is weak-form efficient. A plausible reason of contradict
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result is the estimation of future earnings with the use of linear model. In fact, it is
revealed in the literature that future earnings should be estimated by non-linear
model since they exhibit mean reversion properties. Therefore, this paper examines
the association between dividend payout and future earnings by taking into account
the non-linearity and mean reversion properties in modeling future earnings. The
results indicated that earnings of companies listed in the Stock Exchange of Thailand
follow non-linear patterns. In addition, we found that executives are more likely to
use dividend changes to signal future earnings.

Keywords: Dividends, Dividend change, Future earnings
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E, — E,_{/By_q - Bo + B1pDPCy X RADIV, + B1,DNC, X RADIV,
+ B,ROE(_; + B3 Eg —E¢—1/B¢—1 + &

wazaumsilddudunsadouldsmelud
Ei — Ee1/Bi—1 = Bo + B1p(DPCy X RADIV)) + B1,(DNC,
x RADIV,) + (v, + y,NDFED,
+ NDFED, x DFE, + y,PDFED,
x DFEy) x DFEy + (A, + A,NCED,
+ A;NCED, X CE, + A,PCED,
X CEp) X CEp + &
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A5l ¢

' o | Y o & o A
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<

54

(%)

snsnsildsuntasesnsinetuiuna Anulaainnisaietutuna

U9 t winenen1sIeRudunavesUneu (t-1) wazmisnen1saneudu

naanUnou (t-1)(Dy — Di—1)/Di—1

Dummy Variable 2g11fu 1 edn1siddsuiuasnisatekutiune

a £ o " w A oA

WLTLAINUNU kazindu 0 Weotduee19ou

Dummy Variable 311U 1 edin1sivasuniainisanetuiduna
o % A < 1 a

anasanUneu azvindu 0 Wellusg1sdu

lsansyn t-1 msmeyarmdydvosdiuveadives o duln t-1

HAR9TEVINHARUWIUYRIET BV UAUNARUWMUT §Teviuaanisally

Ui 0 dmwaman ROE, — E[ROE]

W9 E[ROEO] ADAAI9IN cross-sectional regression U3

Y

ROE /v aon3iinvesdunindsiuluda -1 faduaraaniifivves

Market to book ratio ¥asdiuvesiwestudi -1 uas ROE(_4

(Y

Dummy  Variable azivi1du 1 wile DFE( #ilaainnanissening

4 [ -'-NI

vy v v It ap oAl
Naﬁ@Uumuﬂ@ﬂ@ﬂ@ﬁuﬂUNa@@Uuwumaﬂ@wuﬂqﬂﬂq§WIUﬂW

0 (ROE, — E[ROE])fidiuauuazivindu 0 iletdusesdu

v

Dummy Variable azuindu 1 1ile DFEy @ilda1nwasiiasening
NanaURNUYesfAeiuiunansuunuigiefuainnisalluli
0 (ROE, — E[ROE])fienduvinuaziiniu 0 iieiusensdu
flstudi 0 Fndneflslulinou t-1 wagmsmeyadmstyivesdiy
voudwes a Fudutesdi -1 (Eg — Ee_1)/Biq

Dummy Variable agwiru 1 ile CEg fidwinléan(Eg —
E(_1)/Bi_1fanduauuaziviviu 0 Weiduegedu

Dummy Variable gy 1 ile CEy #iduanilédan (Eq —

Ei_1)/Bi_1flanduvinuazwiniu 0 diedusgsdu
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3. nMsATIEdaya
nsTgidayavasiidesfnuuariinsgidoyanuunuualagldlsunsy
“R” Tumstased lesandoyadusuumuua Adnvuzvesteyaiiuisioyaoynsuia
wazdayaniadnvine Maduisdeshaunssiiduuvuidunsuarlidudunsaing
UszanauAnig Random effect uagnaaaun1sUsEUINA1A2875v89 Hausman (1978) lngdl
AUAgIUIT Random effect uungaunin Fixed effect #1nA1 P-value wWesnin 0.05 9

UfrasanyAgiunaniazagldnisussanneinig Fixed effect NfiANMLNZANNINNTIWNY

wazluadumenevinnTUseanaAduUszan5aI8 Panel Least Squares U99%19 2 @113

NAN1599Y
INNTNAADUAMUFTURUSTZUIINSUAs UL UaINsIwRuTuRatunlsuauAn
MEIBNTANTUNMTITEANNATITINAURAINY HANTIAATIEVTOLATBII 2 AUNNT I9aUNTT

Adudunsaazliidudunse wanalasasoludl

M5 1 A1TIMAAINANTITIATIENTLA Panel Least Squares YBIAUNTITHUULAUNTS
(Linear Model)

E,—E.,/By = Bo+ BipDPCy X RADIV, + B;yDNC, X RADIV
+ B2ROE(_; + B3 Eg — Et_1/Bi_1 t+ &

Bo Bip Bin B2 Bs
Coefficient 0.080083  5.21E-12 -0.000647  -0.004229  -0.598419
Probability. 0.0073 0.9922 0.3509 0.0075* 0.0000*
R-squared 0.409032 F-statistic 1.353238
Adjusted R-squared 0.106770 Prob(F-statistic) 0.004061

vekng: * syeutisdAnyh 0.01

NAYINNISNAABUAINUAUNUSTENIN9NT5UAsULUaINTSINeRkuduNadunls Ty
DUIARAIYAUNITLAUATI AILAAIIUAITIN 1 WU AILUTDATLNINUAZINITODTUI8NNS
wWasunlasmlslueuwianlasesas 40.90 1nAIR-squared WU 0.409 LazliloRarsang

A5ALUTDETEIUANN1TIINAIFUUSLANTNUINNITUREULUAINITINE R UTUNATIL A LT

o v a I v

(anavldnuanuduiusediidedAynieata luvug idnsnanauunuvesteiu (ROE)

9

CY2:)

wazibslutlaqiu (BB (1y/Bey) IanudunusisauegaiidedAyeaiansosas 99
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(Prob.<0.01)  uandlifiuinnisiudsuutasnistieiuiunalifnadersilsluouian uas
fuimsldlddedyapanieaiuilslusuanrunssieiuiiuna fainaliludreduin s
Taunsilimuganlunmaseuanuduiusdinanoiaasglinanisinuiiuligndes
LﬁaamﬂmmmﬂuﬂizmwﬂmaLﬂumaﬂmﬁﬁﬂﬁzﬁw%mwﬁw fedunaAeuutamissneiuiiy
wageuau1saAanIsamIonensaiflsianiintuld wazidosandilsldlaudunss
FoduFwandliiuinnsnuanuduiudfnanasidmuuuild dudunse Fawanns
Anszideyadiuvuiliidudunswesnsmaaeuauduiudseninamsasunuans

IeRutunanuilslusuianaiuisananslanenisiase bl

q' a & v =
ANINNN 2mSNLLamNamiaLﬂﬁwsﬂa;ﬂa Panel Least Squares sUaﬂﬁﬂJﬂ']iLLUUl@JLUu

L@UM59 (Non-Linear Model)

E,—E,_1/Biy = Bo+ B1p(DPCy X RADIV,) + B;n(DNC, X RADIV,)

+ (y; + Y,NDFED, + ysNDFED,

x DFE, + y,PDFED, x DFE,) x DFE,
+ (A, + A,NCED, + A;NCED, x CE,

+ A,PCEDy X CEj) X CEjy + &

Coefficient Prob.
BO 0.014065 0.1381
BlP -2.78E-11 0.8741
BlN -0.000563 0.0288*
Y1 -0.005895 0.0002**
Y2 0.011199 0.0006**
Y3 0.000307 0.0000**
Ya 3.56E-05 0.0013**
A 1 -0.646275 0.0000**
)\2 0.352177 0.0291*
)\3 0.799480 0.0000**
)\4 0.136739 0.0000**
R-squared 0.938677 F-statistic 28.68347
Adjusted R-squared 0.905951 Prob(F-statistic) 0.000000

vekme: **, * sgaruifudfnyii 0.01, 0.05 MmuEIAU
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eI sNAeUANEIR LS saun1 sl dudunssiiuandunsed 2 wuin
wlsdaszienunaiuisaesutenisiuasuwdasilsluewnnlidesas 93.86 91nd7 R-
squared WU 0.9386 wawiilefirsanadulszansvesiandsnuininisilieunlanis
Feduiunaiianasienuduiudidauiunmsdsuwlasiilslueuanegefiduddynia
ad@fifoar 95 (Prob.<0.05) 3enandldiinisidsuutainisdneduiiunaiianasd
anuduiusiuilsluewian wanddiiiuin nsagvounanisanfuaulusuiangnds
ﬁing’]mmﬂéU%Mﬁﬁ\humiLﬂgﬁJuLL‘Uaniﬁi’]EJLﬁuﬂumaﬁaﬂaﬂ%\‘iLﬁﬂﬂﬁiﬁﬂﬁ@@ﬁmﬁlﬁa

= v

(Bad news) Lﬁ@ﬂﬁﬂﬂmwﬁwﬁﬁa%aﬁlﬂwi’lLﬁemﬁ’umm%’U%Wﬁﬁﬂﬁlﬁi’hmmagaﬁmﬂmffl
UAAANIEUDN Lﬁaﬁu‘%mammmmmmmﬂmamwﬁ’ﬁLﬁumuiuamﬂmﬁﬁLLmIﬁuamaq
Ausnisdndudetannisdteiudunaas wanddiiudinisdedyyinnnisiiedudung
wonniinstdsuuuTiunzauvesn sedeuauduiuivinlinanisinuaenadsaiu

anzvaanannuluusewalneasinaaliludneiu

d5duazanusnena

e nnsAnETesifeaduil wuin Tuannzfinaavuiiuseavsnmuuugou
dmsunanandnnindunausemelng (Sodsai & Suksonghong, 2016)¥83a%13@15AUIAN
Tuefmanunsaiiagldmaaziusaiiuluounanls aunguiussansnmuesmann dadunis
nageuANFuRuSsEnINnsisunlainisdneduiunadendilslusuianaiuisald
wensalranisanduavlueuianld lunsdffinsdsuudainsiedulunaiianassind
Aouanransiselunded e?faaamé’mﬁ’wqwﬁmidaﬁm@mﬂWiﬁhEJL‘Euﬂuwa (Dividend
Signaling  Theory) ‘1'7i;EU'%m'{LSﬁLfJuﬂwsdaﬁm@masﬁau%’auﬁmamsﬁwLﬁmméuaw%ﬁm
9ona1 (The information content of dividend) 91nMsfiUsMsanIsaLifstoyals
wnninawuvidoyaraaeuen (Asymmetric information) Bnvtsnsldfauuuiovmnzay
Tunsnaaeumuduiusasyilvnansdnuduiauiidedesnntuannginssuvesiils

'
(B a

fifinsinnduiinganads uanstifuindlslilddululusunuuiidudunssudsinanuiy
nuwazliiluidunsege (Brooks &Buckmaster, 1976; Elgers& Lo, 1994; Fama& French,
2000) fatiu MnsansAnwintsedutunaluldagtuanasaeriliisilsluddalufind
tu ermazfinanmsiguimaiiilsdunilsluamuaniiliantilafutuluddely e
aauasazaszndinuazfiansanfeulovigvesguinisviedadodug Uszneudae

YaNWLaINN5INeRUTUNALNEID81 LAY
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LaadeluasaifnwinisnensaiilslusuianainnisiisustainisdneRuiuna
Tud¥atu (t=0) dumlsluewan (t+1) 1afnwmlslueuian (t+2) ik
2.fuusanuansalunisimlslusuien e1alddnsmaneauunugiioiu (ROE)

7139 9ATINANDULNUINNAUNSNE (ROA) wnule
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