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Abstract

The purposes of this research were To study behavior of the usage service
accommodation’s tourists especially homestay in Nakhon Si Thammarat province.
Researcher aim to survey demographics characteristics’s tourists in Nakhon Si
Thammarat province. The data was analyzed using questionnaire, 400 samples.
Statistics was used to analyze the data like percentage, mean, standard division.

The result of study generally, the finding indicated that the most of visitors
that come to stay is 20-30 years girl, single, studying in Bachler’s degree, student and
get salary of 10,000-20,000 bath. For result of tourists’ behavior, the major tourists
aim to travel with their families, and they stay at least 2 two days. The major tourists
choose the guest room, 500 baths. They booked the room before coming. If they
have a chance to come here again, they still choose the same place where they
used to stay. Complacence of service’s usages in homestay in Nakhon Si Thammarat
province, complacence’s the tourists stay at homestay Nakhon Si Thammarat
province is very good. A sample of cause is complacent to use the service of
homestay, especially cultural, tour guide, accommodation, natural resource and
environment, the product that is adopt to value high cost, food and nutrition, the
owner’s courtesy sequentially.

Keywords: Tourists, Homestay
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UNIIATIZAUIH UL UL LIAANTITUTAITIANITAS 1 TeUL 3 ALY
A Comparative Analysis of Contemporary Public Administration Concepts
lweu YA alinnsn WBuius

JUNRINYI1auN15INNTT LN INLIRudaI

UNANED

UNAMLITEUINLIINNTNUMULLIAANGEYNITUSMITIANTANE 1S s wasle Tu
mATeEes “mIfnvidIsudisunnAanisiansniadguudll (NPM) uag wundnuinis
asnsazsudli (NPS) Tunszuirunisnisihulevigansisagluififvesmneanuniasy
Ing” Tingusvasdiiefinngiiusuiisunnnuasnguinissuinsianisaisisazen
Tl dulawn n1sdanisniasguualul  (NPM)  n13dnnIsnfasIsaswudlul 5o n1s
pfvtamesguualval (NPG) uar nsuinisansnsaizuualml (NPS) HieluBangud Tuosd
AuFAIng Msthluussendldlunsusmsnuansisae

uansidetenansludossiu wui n1suImsnuassarlunguussinamaaiam
msiinmsuulindnmsudmsdansnegealmivarsquunandnaivayuidaiuuas fu sl
Fazdu nsdanismasguualval (NPM) wazhunfandnisdnnisaiasguualvg (Post-NPM
Concepts) aufilidinseinazdunsneiussifiugen1sdnssuuwunAnnisumsannis
aasgiwateludesiy dodunundnaneudded Tusuduluiuundnuaznguinns
UImsnuassazealnififunisnevaussausndutazUsyleviaguvemaiioaves
Useine mem‘ﬂszLﬁué’ma'nL‘t“]ué’hf??ﬂumwﬁgﬂizwmiﬁmﬁmmimiﬂﬂmaa A3
MANNITVBINITIANITAIAASITULLILIL (NPG) wag wainn1snITusNIsassaswuilng
(NPS)

AdNATY : N13IANISAIASTULAY, N1sIRNIIAIAENISIELILYY, N1TUSNNTENESNE

IRYRIRLEY

Abstract
This research article was extracted from the literature review part of the
contemporary Public Administration concepts in a research entitled “A Comparative
Study of the New Public Management (NPM) Concept and the New Public Service
(NPS) Concept to Public Policy Implementation Process of the Thai Public Agencies”.

The objective of this research were to conduct a comparative analysis of modern
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Public Management theories and concepts including New Public Management—NPM,
New Public Governance--NPG and New Public Service—NPS in terms of theoretical
perspectives, academic knowledge and their applicability in public management.

The findings of this paper argues that public sector management in
developing countries needs to embrace on a range of modern public management
models including New Public Management (NPM) and post NPM concepts. This paper
is based on the preliminary research in contemporary Public Management literatures.
The findings of this research on modern Public Administration concepts and theories
highlight the needs and interests of citizens at the heart of reform efforts in line with
the New Public Governance (NPG) and the New Public Service (NPS) approaches.

Keywords : New Public Management, New Public Governance, New Public Service

uni

LWINNITUTNSIANITANSI500e (Public Administration) Tudsgwmamaaiauna
Tnglugramanenaissuiiiiuaninasdadonuinisulovisuaznisujoandduwuuni
ANUARLAEN Y NINNFUUTEINARz TUAN Daudaziiadnunetenulunisususeuuuay
1A59a519N15USM1 53RN 5as1sug lulsaz Usene laen1sudinudfnludgnienisusmis
Fanmsnaszuuunsunn Adeindunszuaainadiuiviuld wilunisnisiuleune
anssaglUUfoRTie SansiuiiululuwuamenisuimsiziauudafuiifoglunsasUssme
Hudnlng) Usingmssimariidaanndediadiulassadionmsdsaumesussmaidaiam
il dudeadonioudianizunsdiureanuiAnn1suInsas s e saudin
wingauiuuiunvesUssinaduoadundn usegslsinnu lidnzesdnisniadgludsene
AdesimulazidenndueniuiAanienisusnisaisisazlauusuld Adesandlafianis
Tnaniesgesnaiiusavinauazseansnmm uonnd Ussdunsiduinmemaidios
(Citizen Engagement) lunszurunmisuleuisuaznisusmsdnnislanmununduiladiagy
lumsuimsIanTsansITaieRazn1sUIINIUNATaY (Governance) Tutagiu

unaAtedffunanaensummIsIunTTILazLI AN B N1TUTSANTS
as1saizsanay (Contemporary Public  Administration  Concepts)  Tuau3duiios
“nsfnwiUseufigukfansiansniasguulug (NPM) Uag LuIRnUINITaNsITaiewUd
Ty (NPS)  Tunszurunisnmistinlevigasisugliuihvesmienuninsyine” (A

Comparative Study of the New Public Management (NPM) Concept and the New
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Public Service (NPS) Concept to Public Policy Implementation Process of the Thai
Public Agencies) lnefiilemdruviafunsinnghiussufivuunfnuasnguinnanis
UImsdnn1sansnsazaalng duldun New Public Management-NPM (n159An1301A3g
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sgduana avundagiinisnumu daddu duemeideya ileviausuumisnisuiuld
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ALY
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JN19815150UE 99 9EelTUe?

IUsZAIAN15IY
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N3UTMIIANTTaNsIslugAna AN sIanIsnIasguwIlal (Post NPM era)
2 ilednszuu iy audenlssvesunAamanisuimsiansasisayaidslnl
3 ileausuumamsuuliunAnmsuimsassusivaniviaenadostuuiunms
UImsdnnisvessenalneg
s21yuise
Junsidedenunin 1938nsdrsiateyanasnuniuissanssy lunissivs
LBNANT UNAY 191 kae 1UdeYARN UnIYIN1TAUNsUIMIIIanIsaIasgiuseaulan
(Documentary  research) kay 11Usgana T3 A28 WuARA1Iq oADMY
FnoumuingUsvasduoansifeilddmualludesiu Wunmsideonaslussduniond
(Secondary sources) uwaglduuan1an1sIIBUWUU Historical Research Method Tunsifiv
swsmkarieneidoya uaglddedunudsielud
(1)
AUNAINVAIYYDILUIAANITUIMITIANTTANS1 T TugAraINITIAnITANAT TR LM

(Diversity of the Post-NPM Concepts)
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MNMIAITARIUNINUD kuImssUFsUsEuuTIIIsazesdnsaaizlungy
Ussinenziunn dnazgnldidudunuunazdidvinadouuinianisufussuusvnisiu
Ussimardaiaunludnuazresnsunsnszanenanimg (Knowledge Diffusion) fiiilelai
finswasunvasvesesdanuflminisnisuinisdanisnuiuliusemans Sunn Tutag
syozaeN JUIMs filsamgy war dndvinmsiunsuimsdansiulsemaidaiaun
iN15ANYITATIEY MADAFUTINITTIMUNLUINIIANVBINITUTUTTEAALALAITUNTU

[

seuuTenstulsemanzSumn WensauniSeuuldlufuussmeveny Tneddmunendng
yesmsUfgusruUTIvnsiliuananafu Ao anufiussavsamlufifisnag Wy nsnszane
§1un9lunmsuimsssns nmsufsussuunisdatedninaiilusda msuimsdansealddne
paauUszanalviduen msfmuatazdaduldinsnmsdesimunsmainaesiudu naenau
sadsruuNsUImsTansuuUastuuy (ud

ae9lsAn nMsAnwInUMUITIANSsUluMUNgBiNMTUITMSInNIsAIATE I
asfe wui1 Yssmaidatmundiuudlduiiesinnsandenldsuuuunmsuimsianisninsy
WUUNELNEIU (A hybrid form of public management) ﬁﬂﬁzqﬂﬁ%uuaﬁﬂuazmwﬁ
nensuUIMsianIsnagikanAeiy 017 1 LIAANISUSMNSTANITANSITULUUUA L
(Old Public Administration-—OPA) N133an13n1AsgwuItmal (New Public Management—
NPM) n15usn1sansnsasssudlugd (New Public Service—NPS) wwifinsssunivia (Good
Governance) MadAdY LWIAANSANAUALAATSISELLILM Y150 N15IAN1SANAAIE T
wwalngl (New Public Governance—NPG)

nszuansUgunsuImsianisniasgealnl dhazdmungeauledifiionisivdeu
HIUBUIARLANISURURLUITUUII9NTS mmfjmLLmﬁﬂmsU%mﬁmm'imﬂ%’gt,l,wﬁgqLﬁ:u
(Old Public Administration---OPA) 1nguuaAAN15UITISIAN1IAATTULILML (New Public
Management —NPM) filsi3udundenuasiunumlansiulunszuanisujsesdnisniaiy
AABANAITIHA 1980 uag 1990 Winemdsainta.a.2000 liUsinguurfnlusiqnienis
IAN15NIASTIUAINUAIELUIAA BTl N15UTNITANEITzkIIvY (New Public Service)

a v

msmiuguaassazwilml v3e vsfitndnnisiisendn msdanisafansisaswualu
(New Public Governance) #30 Wi IAATLARTUNUNDYNMNEWUIAANITIANITAIATTHUILNY
(NPM)  1811U19AT992L38NIUI1 WUIAREANRINITINNITAIASTRWILMA (post-New

Public Management Concepts) (Denhardt and Denhardt, 2000; Osborne,2006)
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(2)
Fosriauneusznnsvasmsuivsighauuuaaan (OPA) uaz
nsdanisanadguualusl (NPM) TuiiruzvasuunAndiuniings

(Limitations of OPA and NPM : Antithesis views)

WAANITUIMsIanIInIAssLUURLAN (Old Public Administration) Balasiy
Tassaduazszuunsudmsinnislununsadundn dmuelithssnsvieyaainsvesss
Fauneligsutunssiudye waznsdalasadruazsafounuuunuednisiiions
Wlguszavgnmaesnisuimsdanisdeay liduluauaisiasazuleuievessy nasnau

[

Wen1smuAud AUy Snwlissuviinuiiiesnssegiuaseasa Jerntlouasgalu

o [ 1

ATV ALNITUSUITTIVNISRUUAALMAITE winluunalagadugedndusrenisansiag

Y

2
ava o v o =

vaanalnuesslunisuinisusema wiluusunvesealan1Adi dnazgnasdraiuiianiny

1 Y o a ! I a a ¥ ! = o ! a
AaeilunsyhsisansnsaregduseansninuazAuen Juhludannunetemnlunisu
sUszuuTwmMsnngldunanniaasegeansuazn1sdinnisilen (Managerialism) 75end
N139aN1301AsFWILUI (New Public Management--NPM)

LWIANN1FINN1INIASTHUIlYE (NPM) 35903119 05 wgAans Naeansuivg
s1wnsilusewesiuyunisuaniUisu (Transaction Costs) sewinsUszyvuiuiguundn
vasassaUseledl (Utilities) auilivaiing (Rationality)uaz nadenaisisasy (Public
Choice) Ingimualiniasgiivdniieyaveswuifntazinalinlmignianisusmsianism
a < 1o o 1 R = a 1
fauduaina lddndndnagldiuaiasivnisuseningsia udsuldlunisnevaues
Uszmwulugiug “gnen” vise “H5UUsnis” MnTedninlunsimuIssuuTIvN1IALLLIAR
N1IUTMTIANITANSITULRUUAUANTTALesTUNTEUINTANITUIMISTAN I TWUUAANadRA
laganizagedalionsdnisniasgioandyiuanuadududoutasanulunaifivesnis
wisduluszuuimsegiaasvasusunlanlutagdunisuuldesAanusuasinaian1suinig

a a

dnnsadeludiieouninussendldlunisandunualdaieveininiguasyaussguszansamn

¥
aa o

gaanlunshiusnisuszynsu Faduganuvesunfaliviilissmamaaimunivan NPM
UszgnAldlunisudmsssnisnniumusi

agslsfmu Wefinsanandugrinalunisusuld NPM TunsWamnssuussnis
Tuuszmasnegilanlutiaemassuiiiuan nuidnnsafissavanudidonaz il
Uszauanudnianiiiiaas (Hood, 2004; Pollitt and Bouckaert, 2004) Tagiin3unnnsnui

wisadenaniviiiszmeng SuanUszauanudnsalunisiiuuada NPM wnusuldluszuy
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v
va o A

swmssinsdudesvesnnusoidedusnunszuiumsimunuazinlevislUujos visd
#osordenisiiniizgiimieninflesiifissuy wuuuny waz A duanidu
(Institutionalization) maamﬁmuﬂuﬁugmﬁﬁﬁm drupadusznovdugaznduladeids
wAnssu Adlesuagiinuad ey Anmssiuvesyrainsniasglunnszduifinamidile

waznSouiazusuildsuiinuaiuazsyuussiidnenisiiusnisarsisaglnduluaundn

LAISHEAANTUINTY BelunTdlvoIUsemAMAINaIUI NIz vIARAaLBIAYTEND UNUFIU

(%
a

wan

Ussifududosidares NPM  du Tunadeugnimndinduuudniiynaadu
(v3edniiure) ndnnsuimsgshaenvumniiuly susihlfAnnisaziasauiisnisanneu
ANAIAYVBINANNITATIIABURALNANATETURAYBUVBINIATTREUTEY1 Y (Public
Accountability)  anuAsTandUszsUlng naenaun1si NPM ﬁﬂssl,ﬁuﬁajuﬁul,wimi

novauatUszyrvulugiuggnAl  (Customers) #3e  Hanewiielduinis  (Buyers) uu

e>2p

(% (%

AnuduiusuuudaInuaradugliuInisnunalnaainyinty wilin13aaA1audn N5
Uszimagfazauisanmuiognsdsulunszualantagiui Uszarsumisiminmilu

o

wawdles (Citizen) Aa Mz uazTmiunaduduglun1susmsUszwmeuinnit Nasiduue
andn (Customer) w38 lai?
MIALWIAANISURFUTTUUTIINISAMLLINIEeY NPM Liuszauaiudusaedis

& ] o v w [ a4 A all
Jususssulungudssimamaaminunonadunaduilioswnainnsnssuusgnisvesseme

{ le/su =] N [y a I a = & a [ [l
wianigsdanudieulasiunaln 9130 wazardounanisidesiafuvesauiduegisuin Tu
nsslvesUszmamasimundilug wuida NPM Tdldgniudiumawnuiunfnsgussaau
ANEAS Y30 N1TUITUIINIATTRUUALAL (OPA) Navua (lunanaqussmea ssuuiaznalnnis
UIMIIvNshuvUTEmalleuiiegunnounisuniiavesseuus1vnIsiuriauguad Max Weber

) I a [ o P Ay = 1

wazilusingiusazArloundnluszuudiny) nsziilesainnisinesuseliuseusude
1AT9E519 TAUSTIUNIINITDINITUTIITLAZUTUNALLANGS VN lRUszmmama s aunglu
Tugflalanansawdsunuaslunmuuufnlnignianisusmsniasglanavun nsisdidetende
sruU lassaiiamneanisidleanisunases vse anduieglusuuundseglugavessivnis
WuunwAs  (Traditional Government) vaudusszuuaUdus (Patronage  System) N3
Useliusrusuidwiialvinalnnisusmssisnisaniiuselula (McCourt, 2005) annalanaia

3 ngd 4 =] =~ ! a I (% a (% PP I
1 srNadfsdaziinudowuian NPM 1 Jundnnisusnisdanisndainuduaina

(Universality) usilunsalvessgurausemaiaaiam avinsidentdanizndnuismanyse
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dovunadiunes NPM ity "Laﬂé’ﬁ]umsﬂﬁgﬂmmm’;ﬁmﬁimasﬂmﬁwm (Global
Center for Public Service Excellence, UNDP, 2005)

ndedninniegues dilugnisiiensesiinisadenssuiunisnisiidiusiuves
Uz wulumsuinisdnnisansn sy ﬁwujﬂuﬂaﬁ;ﬁ’uﬁjﬁmmaawﬂé’aqﬁ’ummamiﬁmi
F1YNINIBNITUINTIANITAs sl ugandanssulwiein1sdanisniasguudlna (Post-
New Public Management Paradigm) ?z'iwizﬂauéfwLLmﬁwé’mlﬁLLd N15UINITANSITOUE
wwilual (New Public Service—NPS) n133nani1snisunasesansisasiuulugd (New Public
Governance—-NPG) (1381un15nUMIUITIUNTIND19UNI5WUA New Public Governance -—
NPG 91 “53501AU1a01A35” MuANudeuiiusIngmunselamnssun1siileaanisunases
vosuszinalneluilogiui) nasnau n1suimsinnisniaiglugandsadelnde
(Postmodern Public Administration) LHusu wwiAafinananitauadl ufazideunnsiedy
nangUsznsuaziitoauugiuldndwunannsusmsianisniasguulvd (NPM) Tusedu
LagdATuAnsafutng LLm'ﬁgmmﬁgmﬂaiwﬁ'u’h Wlad A veIn1suTnIsINNIsNIASY
fipseEl MmENenIALaENTTEILTINeY wallles yuv uay Uszundsan Lilyiad
yaALATYgAanSuarduginaliansnatn aamdnnsvesuuiAn NPM fiasgniily
URTRludNwrreINTELAAINaN NN TUTMSNUAIS S UM AN T TS TN

(3)
N13UNIYBIUUIAANTITUTUITIANTITNAEIS1TUEUUI LN

(Introducing the New Public Governance--NPG)

LUIAANITINNITAIAAGISUEUILMY (New Public  Governance--NPG) oS

a

wnsnaglulIn IR INIAUNTUTITTANIIN1ATTluY N sAs U uara TS w1 dUns

LY @ A =) a da o w = o o a
@nFnsny 2000 LLasL‘tJuaﬂ'wmLLmﬂwmmmmmymmummmmu N8 UNYAINUNNIYUVB

A = o o

NPG annsaasuladn fie “30 38 wwine e dvua 51595nw1 Mugua wazUseiuay

'
a vaa =

Sutlnyausiangszideu UsIIng U waskuIUfURNTaUsEasAvasdeny lnalosAusenaunan
AD N15HEIUAINTINVBIUTTYITURALLATOUIEAINTINTLDVRINGUNAIA9 g luleina 7
(Bourgon, 2007)

lusimugresAnwiunsiruauleutswaznisiuleouiglduoa Ardn “Public
Governance” ¥3e “mssuimsdnnismsunases” Bulilumenuatumsquessuiaisian
Tuneisse 90 (World Bank,1989; 1992; 1994) dinsszyfismnudndulunisiszuunis

[

a [ d' LY ! =2 2/ a A g Ay
YIMFIANITNITUNATDLNDNTWRIUITEININUTENA %\‘1LHUHNNBQLQWWSVLUGLHWENV]L‘U‘u‘VIE’ﬂﬂ
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fulpemlluudunvesUsemamdsiamuaglussuvaina tufonssuanisisendes “nns
UIM5eAnTSTin” w3e n1sil “sssunAuia’ fedu TuuSunvesesdnssenineUszme
"Governance”  3evanef “wurfuRlunsldsrunafsiiionsuimsdanismineininig
Lﬁiiﬂgﬁﬁ]LLazﬁﬂﬂuLﬁlamiﬁwmﬂizmﬁ” (The manner in which power is exercised in the
management of a country’s economic and social resources for development) (World
Bank, 1992). wing1elsAny nsliAuMueves Public Governance luviAuEvo9
swimstan fedaunadnusznsuilei lWildmnemmanzsgunaniessinisniasgvini
LANL1E5INT909AN5 a1ty nasnaudTdiuisidesndieifunuinudiily
nsvuun R lusERUsEaUsE AT (Osborne, 2006).

Tudesweinslifdonuannumuig svnuindiuufasieuasuufaiigaleatu “n1s
USM39AN15115UNATDY (Governance)”  Way  “N139mN13n15UNATOIA15158de (Public
governance)” @Qjﬁﬁ’]&lLL‘LJ’JaﬂﬁU’Nﬂ%’jﬂaﬂﬁ]ﬁﬂ’ﬂuﬁmﬂﬁlﬁLﬁ&l?Lﬁ@x‘iM%@ﬁU%auﬁIu D19LY U
Governance, Corporate Governance, Good Governance , Public Governance Digital
Governance \udu Feazvossuneiiietmiunnuunnsetesioluil

“Governance” MMTUIMITIANITAITUNATOL 138 N199AUNR WNBDINTZUIUNITIY

[ Y]

MIudmsIanIsmsunases (ldasdlensevilasantumsdsausngg lddnesdu 55 Sgune
nann 1esev1e Tun1susmsdnnsmheniediausigg ldresduy aseund wWiiug aadns
5 A 1 & a a 1 o 1 [y =
Rsdunenistazlaidunianis AunauuazUTumumaniee lnsendenalnansgdusiuliia
FIUNNONUY UTTVAFIUNTOUTANIUNINEIAN 81110 AT WaT IIMNTIUANT WeTIviany
gj QQIJBJ d' U U 13 % 1% | a a o U s 4. . £y
Mnifeansiulagnsiivesrusenaundan lawn n1siUfduius (interaction) wagn136in
Tanfldusiulagysevvuiuiguasyildiuneitosdus  (Bevir, 2013).

“Corporate  Governance” N135UINITAANISAINITNARN 13D UTTENAUIA Nu8Da
FTUULATNTEUIUNITN18TUY8989ANTS Tdudiminuafirniawazidundnusyiuaiiy
v a A A v a wva o v & d' ¢ = v & 1%
Sutinveuweiolarein1sUfuRvu aasnsunadnibiduluniunesdnisuseaniduiungle
woashiluiusfandenisiadudunisianvredinunazansn sz vy

“Good Governance” AMSUTMITIANITNA N30 553UAUIE TULINTUIZAL VDAY

¢ A vy & = 5 d' a o
LoaIN1Talnsan1sUsEnAldAULUUNUFIUNTaU T a9A WS 9909N15UTMITIANITNIS
UnATeIdIAY N19LDY NTUTINTAITAIE DININIAINDIANTITIENINUTEIANLDEWaluL

2 a o A ¢ a «
N15iles wAsENY wazdsaulan 819y suIAslan aeAn1sanysewI¥d OECD wag B

nounvggnawuwazinlUUTUlEluuIunvesaUsema lnaliasrnisniasuazedAn1snia



mMsuszrivIMiauenanuIdeseauIf
3 i ¥ 7617 3 38 o 3 5 & 1 A9 gj &
wsevetudindne wningdesudgnamile afsh 18 uagdU19idy AN 4

nsfny) Aaenu war navssrdennlulssmatugduidunioundnnisuazimaiia
$IN99)
“Digital Governance” wwiAnsgunadiaansedad aziluiseswosnanssuassazn

(% v 6

mensusuldinelulafdsasgrududnenin Wellasuwdasisnislunszuiunisufduius

a

sewinatheaIuresly A1AIAY uarnAUTzndIay nasnauLlon1sUTUIUABUIENNT]
AATENTEYNATNALALTINT TR luNTEUINMTUlEUIgas 1T

nnildedunevionuni asdinléin arszudnves msdanisnfaisisue (New
Public Governance) agiAgafiasiuszuunmsUnasesiiondonalnlunsiuindouyuuulily
frmaiiduanadsrasdiiniuvesandnyuvunasnaunisiinsatuayuyuslunissn
Paannanduantuvdeuuulovnemsgimnnianuussasdazinwld (Rosenau, 1995)
Tusimuzues Rosenau “yuwu” (Community) vzdoadudnuilsiuanmanlunszuiuns
ulgungansnsae it AmeNuLaesinIsnInsg way Agtaeny

surnislan ledszunaninudnielfudiin n1suinisianisnisunases
(Governance) 11 8udasvasnisldndimsnisisies eluuimsinnisianissnaques
Uszimand warlunisiiezussafadmuesvesnisuimsdanisnisunasesliladu lu
Lﬁmé’uﬁﬂLﬁué’fmaqﬁﬂizﬂauﬁﬁﬁmﬂgjmwizmi 1A wils nseumangUnye Andaasy

NS @8 A1seiuilaveu war @ AulusdavesdeyauaznszuiunsiHeLnItoya

- &

(World Bank, 1992) sunanslangiiuii ludeswesnsiisssin futansen1susmssnnisi
tu azdosfinnsanludeudys Ao luyuvesnuwousTsy uay yuvesdnenn  anvned
Kickert (1993) 4ag Rhodes (1997) loaglininumunevasn1in n1susnsann1sn1sunased
TwSsuaiioudnsnafiduindeu nalnnisuimsnuieavenietiesenineeadniseneg fivh
wihiinsdamuazdaeuuinsasisuglaeiisguazesdninaigiuivmil dufduans
&N luidyudl “Governance”  1anenmuvangliiniudosmes nsuimisdanisnd
a15150uelans
Tulsifiuieesmsasuuteensuimsasisuzgelmianuuifavaniy
men1sunAsas  (Government) 11dUUIAANITUIMITIANITANTUNATES (Governance)
Tuvnigiinisunases (Government) LWuiFeswes msldsanthiimilumanislaedslaed
Wszasdlunisimvuangseideusineglunisdnssileudauludiay dunsusmsinnisns
Unasas (Govermance)  axyjutiulufinisa¥rsnnnusiudle (egrssiaiilos) szwine 33
Uz wazniadiudugiifstedunsziunalevisanssueiug - arenunisds

wauu3In1sgusvrvulugiueiilunailiosvesuyy 39a3Uladn Governance azfodinen
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VANNIINITHAIUTINUALLIUNNTEUIUNTVBINTS BUS DN TUTINTIN TS iulug iUy

[

Audunifansisauzseninaszyyy guuy uaz 53 (Pestoff, 2010)
Tuduvesnmsnunnssanssaluavnnmsuimsniaizealul aueinilefiansan
nauasunvadluuiunvesnisuinisdanisluanasssd 21 szwuiuadn
Governance  anunsaufuliundnnsnisuimsdanisuuuiidiusindedanuaenndosiu
FoulvmanisuinsdanislulangalualdfiniuuiAavienszuiuiiminianisuinng
s Tinnou 917y wwnAansdanisniaguualval (NPM) Gauundn n1sdnnisnid
as1sazuualval (NPG) Tiiauesuuesiaunummihfivesdglunszuiunsulouionasnis

Yo

a N ! a 1 I a Q’lj Yo v « =] P
USM5as1saueLananaluanLAu ﬂa'nﬂ@LLu@ﬂ@umu@IWiﬁm@ﬂiﬂ]ﬂﬂqi Waldssuszavu

Y

a [

LaginnsnsneuiudededenissfiunainaudesnislasuiaisvesUss vy (agail
UszAnSamuazUszdniua)  ewflsufunuAnnsuimsdanisarsisaeiiunneunti
LAR NPG 9zaaniadgunadineuauss (Responsive Government) Tufitimnefiasosves
msasdlovi ldinzilunsihwleuvgllufiinisivunnseunagns Tasenis Aanssusessy
P19 AABAIUNITIAATINTNYINIAIAdaeATedenumIAnTvedaIsIsaTy tneaniy
ogsBslunmveayiTL (Community) wagmsfidausulugruznaiiies (Citizen)
(4)
n15UsNTEs1sasuI Ul (NPS) Ao
AAUHUANITVRUIAANITIANITANAFIS TS (NPG)

(NPS is NPG in Practice)

N15U3NsaNssaska v (New Public Service-—NPS) 1s18is Y0U8autIAIINAR
uazASUfTRAETUUNUMThivesnsuimsianssuduasisuglaeldszuunsuing
nsuUnasesTiiuAuddres N3U3NsasIsaie wanUszrisulag war AuAeiuves
wawlos lugruznilduiiusinsvsedildiufsdesiunsuimsfonisarsisas lneiauenia
fiu MIAST ALY Wag MAUTEYEIRN NMSUSNaNs szl lng Iylvauvineglag
asud Ao “yaveaunAnfsdfuunumeinisuimsianisasisazneldiszuunsums
Unases(Governance)  ilaruddyfuiiugiuanudulszusulae uaznisadrenany
yriuaanalios TnsuuAnimuageiufudBuduin veufasnssnefitiunalnnaiaves
nauNsIRNsleuvsengunNsInn1sNIAsguIlul (New Public Management : NPM)
tfnAvnsiunsuIMIIanisniasg Janet V. Denhardt wag Robert B. Denhardt sl

unumdfglunsiauenuAnnsusnsansnsaguulutlananliludunivewmdsde
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2 1 = ¥ -dl

YBININYII1 “yaainsn1asslila (@ndan) daweuuinisggndtud (@nidan) deusy

¥
! s

UsgrSUlme” 18 (Denhardt and Denhardt, 2007) finanaflagvieulvisiuin NPS 1Uu
a a9 v o w [ d' ' & L4 J [ a
wAnliAudAyivisesnuAmsegaunisal lnsanzaudiaulusznsdlng

oA a a a a = & a & & I a
wnninsesUssdnsainnsandnain NPS 3nduiulfAnfioguuiiugiuvesafioy
Usgusulne (Democratic Value) mnsndunaliles (Citizenship) waznausyloviasisay
(Public Interests)

Denhardt and Denhardt (2007) L&NkgAURANANTENINLUIAALAULWIAANIS

a v o al d‘ IS ! 4 gj Y o a aa 1 Y v Q’lj
UIM3Inn1snAsgausnediunneuniingy Tnglalidiedute NPS Tulifsnaqlinadl

1 fugIUMangufuasnuvesniug : NPS dnunnnguiuseusulag wuimienis
LENILAEETNANNAIvaINvany MU gIullen MIAAN MIININY MDA LUIRANSY
adelvstey

2 MslimgramAusUkuuYemgAnsTuNywd : NPS Weliuyuwdlagluimnua

sl Y v [ = Y ¢l =
munagnsnAanisrulaseuaue uiluvaeRedatuaysdiinimaaeuauiivexaly
nsiden lnevageuainuateds o9 wu Tudenisdes wsegia denn way 93Anis udy
(Wilgwnnagaasugenaniogane?)

3 msamuazlinudAyiunaUsylesiansisae | luiauzues NPS nauszlovil
ans1sarAIndunaaWiInIINnsARBaEIL M A TaN TNl AuT D d eI Uve T
\Netaannig

4 unumvessgunaludiaugues NPS  fia nsliu3nis (Service) usitlunisliusnig
Tudnvagves nsilusmnansivimihidudiasasesesUssaunalssloriszninmaidos
LAZNAUAUVUYLTUAY AABAIUNTTAIIeATENTIU (Shared Value) Triinduluseiusieg
YOIFIPULAZUTZNAYR

5 nalnfldiieussaidvssasilaulowis © NPS aliunislagandeirsotioniny
$uidosening 09An1301A5T seAmsiliduarminaiils uag asAn1sa1AENYY Lenlug

av oy P | o & v A o
nsussamnedlannadlisiuiuindanudndusesaien

6 wuanegnanyseiunsujifian . wenmdleanmsidennasiilunianis NPS
lofinnsldnanuseiunisuifaunainuatewuimisluraied visdunnguune A1lleusiy
YoIYUTY UNan1uman1sdles 11nsgIudnndn waz nauselevisiuveanades ilusu

7 msbigunalunisdnduls « lwimug NPS dnusnisniadgdaunsaldnantaves

nuealdluseAunils urdoadunsesulinveu (Accountability) enunsansiaaeuldiae
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8 g1uadiAsfulaseaieesdnis : NPS wiulassadauuuanusuiielagendeniig
fiindiftogtanislunazaisuenssuuseninduiaiiuasnvilasiaiisesdnisuuy
1AT0UY

9 sruaRRefuusigslatiugiuresyrainsazuimanindy : NPS eshiluns
Tuinsasisazuazanushlunsasiievinlifudany

nanlagazy wnfansusnIsans sz lug (NPS) Lﬁm%umﬂwé’ﬂLLmﬁ@mwﬁﬁugm
AdfyaUsenisfe 1 nquiuszudulaenawies (Democratic Citizenship) 2 FAUUYNTU
wazUsey1daau (Model of Community and Civil Society) (Jagduludssinealneifisuifes
$911 “Usz91§5”) 3 uyweionesAnisuazn1suInIsaIs1sazuullnl (Organizational
Humanism and the New Public Administration) Way 4 wwiAanasaslmitew

(Postmodernism) (Denhardt and Denhardt, 2007)

NaN15I8
AN5IATIZRBALNITAIATIZIRUIAIUAAAIUNITUSWITIANITEISITULIIUALY

(An Analysis and Synthesis of Contemporary Public Management Concepts)

o1anamlii anuiAsulaseanssuaimianaindonsuImsianisasisue
Tugailagdud WWivauinsusudsumngnisdadunisenssduunuimuazatiives
Usen1wu (People) Tidrganiuy wailea (Citizen) sauvamsatfuayulieadnslaidada
A1A33 (Non-Governmental ~ Organization)  isamunsiiunummiiiuimsdanisau

anssuglugusuilslunifvansiuiuniadguazniatenay aeaniliasieUfuRiuu1I

v

wihinsusmsassaziiuseaanzlureuwavesnisiafinszrinlagesinisniasg aeld

W/ANVINITUINITINNITAIATTRUUABAL(OPA) kag Lufnn1sian1sniasgwualual (NPM)

'
v

MdunalnnsnaawasnIaEenaIsnsue kaznsnvuaunumvesUssssy Lilugius

anfgldusng  (Panyasiri, 2017) ey nsusmsdanisianisduluaisisar 3dduiil

Y

WUILDL NSNER NTUINTY LAy ﬂ']'ﬁ?iﬂllE]Uﬂﬂ’iU%ﬂ']'iﬁ’]ﬁ?ﬁﬂA%GiN"'] AADAAUNITANNUALAE

eAuldulougaisisue eiansanainaunimiivesnaluladdeyainnaisiazns

doansluanudulaniif (Globalization) naenau aud1Ayvegilyyiviesdu (Local

Wisdom)  iieSuiledutlymvesusaziudildunisianie (Localization) Usynauiunisi
seAuANuIvasAUludnuitgmaineuiulnTu viliaudeagglusiumnade

wazau1AuIa1eiiladndnegualuniasignisiausly dely an1muwindeun1susmig
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Jan1sUagiudmuindimnuasnaaediun1sasunTEUILIANNITUSIMSIANTANE SMEA Y
LWINNUBY N15USNTasITaizii vl (NPS) wae nsiiuauaansisazuualygd (NPG) 11n
u

TuirugotinIvINIswastinuInIsNI193INgIULUIAANITUTNSA5 15U U LN
(NPS) ypansn1asgrasiintfnvanae drelinailesausaussaimadselovinlaiivue
LIsqudunnnninfiagyimiiiisanisarvaunsouimsussmalulufianisiaudeenis
(Denhardt and Denhardt, 2000) Wazu@UpAIIULANFAINAINNTLUIUTAUNIINITUSNS
JANITAISITULUUUNTNIADUNNDIT1UTEVITUIL (LarA1992) LNeTeenusglugiuy
Yo a 4 S dAa v oA 9 gy &
A3UUSNIVSegudssniintnseuulouendinisaunainilosuu (Top-Down) nasnau
FONAIINNALNNITAINOUUINITVBITTUAEEELRET AU N1SUTMTTANITAITITUEAY
wua NPS Felimnudrdiunaysylevivesmadieslnesindududuusn (ailaluni
< S 1% a [ = ! o
Juduanyaravselugiugand) wag Tun1susmsiansuleuienienseansisuesneg iy
v b4 IS ' v a v a v < A
podliszvulidudinlunsdndulauaesuinteu (neldanuzvasnnulunaiiie) lny
eevdnasuliussrruiinnssudeotuduesevienaiiios wie danuzlulszydny

o o 2

(Civil Society) lunisil anasy agvimiiilunisluaudnluedeteiivzndniulinng
waflosildrusriunugiuuuyszusulag Tudruunummidivendnihiivesigiosidn
g1urenis aslenia wazadslima3evieussrvulimuduniuesdundiusuluns
uAlwdydsansngg G?fmﬂmﬂsmﬂ%’géfaaiﬁﬂﬂﬁﬂﬂNuuazﬁmmmmaﬂuﬁﬂmé’m ns.du
FALVU N1TL95916DT09 MADAIU L‘%Wﬁﬁ%LLﬁlﬂﬂ@uﬁﬁﬁé’U%’U%@WN6] rrunsilurueau
funanaliiaslun1sdndulanarusnsann1suleunenInINTeasIsUe A9 IuNY
nalaeazl N1sasenszuINnIsNIsidIusInveIlseyvy TuyuLeweivInis
UImsdanisnaslugatlagiuaziFuiinisuiuasuingnssuauimidnge nsuins
3An150115UnNAT9 (Governance) N15AAUguanIan1sainesssanivIaniasguudlng
(Public Governance) maaAauUNTAULEIUT (Dialogue) 5¥vine $3Una Hlgn1siiles seuy
519015 U YUy waznalinswasUssine lngazuusduunumnisidugudnaisveinis
UivnsUssmaiteiafudlity wadles wietrenaies Ussnndsau saonau fUsznaunis
g3fe Whdanduiuduiunesglumstuindoutssma meldidmnegsgaissaiiuas
azaunun1sdanu (Social Capital) fladaainanalindatuvesmnanadiu (Pathranarakul
and Panyasiri, 2017) mﬂﬂifmgmsaﬁLﬁmsﬁuiuﬁuausdwenmﬁsmmmagm'ﬁﬁmi%’mﬂ'ﬁ
assarlussivainafidinsznusonisumsnenisinenuildnanandanad U7l

AANTIN MU FUTLUUNTBNMIANRIUITZUUTIUNITANMULLINIGTEY OPA  NPM LA
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nmsUsulduuRanansusmsdanisniasgsademartiluanvgusznisnienvinli

nsiuleuivaistsuzlUUfURlulssmasiasiaudnazlduszauanudnsalovsela?
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Y
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GRIEPH wan
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AINUNNEHD UNNUNY HaUsyleviives A5y A | ueas  Junnud

“wauslev Yalnynana Usstwuiay A | wagldinds

as190de” dudue Aty

4yranINAsgaas | grudealinis anf vide ganewdle | sudiuluns Usgnulugiue
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vuANaNAaluN1InTIRdeuAUlUsdlakar M IESURATEUTENINNIATT N1AENTU
AaUszadiny wazUszrsulugiusnadiowssgnsudundeudsemelumeniy

<3

LuIAANISUSNsANSIsuzealn taueIszuUTesmNduiuswazaudunaing
JENINUTENIVUAUYAAINTVRITT (KATTENINHUTIMINIASTAUYAAINTIUNIIETUYBIAL)
rsazgniuslval Wdinmsldfmanuszesulasyanss (Direct Democracy) waw wén
UszBulneuuufuny (Representative Democracy) desailiiAnanuannalusyuy
ulgvigansisugiatuayunisiidiusinveanaiiios uazaslidevdnaiiugfsssunay
nanUseiudnsiainmuessyysu2! (Frederickson, 2003)

9e19157A wwrAnn1sUINITANs sz gAladaszntnIuYeIyAaInIn IR gll

]
[ v

Aadududeunazilunundanuimegs nsnagaanidliyaainsvesninigidniag
UfURdenalliosatsliaunismdsiuez dudy [Wuisesdidesdinisnszvideiuisaesde
alununisaieenulitlowelasdeiy nssuilmnufinvesiunasiu NMsEsugu1anis

AndulawarnsURUR nasnau NMsTiNenuinau vamuelazussaralatunInUseyIvuses

o
Y o

filefuynannsvasiaie TuanugveseuduiedluasdFuanisaoshe Tuiitnneds
fansihedonimidliuimaneliitanuasUAtRndulsersdlae fynainsnasgaslal
HuitesgnansivimihidunguiteSnwianuzuazausiuaessEUUTIVANTLUY OPA Uash
Lilvduiesdidudonislunalnaaiauuu NPM mausyaansaiasgaesdugitusegda
wazgAanuAevisnanouLilunsUf TR iTmdelundinsuaismeuadeAne ULy
109 uazifudiiussiumalasgrsusandrfiazasilonssshnsesitesnsefuTinvesgiauseu
Frdlvasuuladluiameiiaay (Perry, 2007)

LA¥9INNTIFIUAR (Assumption) YaauAn NPS Awualiiussgslaveayaaing
v0an1a3y (Suusioq) flnangauaiusesdulnsunsmsliuins gruedddailugitng
UitRvesyaansuazinuimsniassidanudululfinian dufonslduuamanisiid
Snuazvneiuilfnseunquimninefifsfondduniiassusluyssiutdug nsadal
Andrdineudunadiosazmsduaiuadoumsviniiodusy msuinmsasisaziudlnl

o w [y

Jalvimudrdyiunisldnniegeinsau (Shared Leadership) #3an1susmsdanistuinis
ussgmang anflen wag wumneUURNTaUsEaeRnaundnvedesdnsrsednunlaniinue
L5 silifiosnnuuifia NPS weiianuilifusiuagianiiunnadsislasudodunainnis

Iovihnthnsulddinuuaziounyudmeiu wasnddgynanfenisiuldussmesfivesnuy
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Abstract

The objectives of this research were to (1) study the problems of
adolescents in crisis and (2) to improve the skills of counseling adolescents in crisis
for advisor teachers.

This research is Quasi-experimental. The subjects were included: (1) The 12
advisor teachers from 4 secondary schools in Mae Rim district, Chiang Mai province,
in academic year 2560 and (2)the 25 high school students with risk
behavior(selective methods). Data collection was make the supervisor teachers
explored the students’ problems (one teacher with 2 students) by using the Thai
Youth Checklist (TYC) and Suanprung Stress Test-20 (SPST-20). Statistics used in data
analysis were frequency, percentage, mean and standard deviation, Pearson product
moment correlation coefficient and t-test.

The results were as follows. (1) The problems of adolescents in crisis
according to the TYC was at the clinical level, both males and females. (2) The stress
of adolescents in crisis according to the SPST-20 was in high level in average. (3) The
problems and the stress of adolescents in crisis was positive correlated at the .05
level of confidence. (4) The supervisor teachers’counseling skills of adolescents in
crisis in pre-and post-training were different. After training, the means were
significantly higher than before training at the .01 level of confidence.

Overall Summary : The consulting process for the adolescents in crisis,
found that for the boys are more seriousness than the girls. So the advisor or the
guidance teachers need to have skill to advise and solve the problems according to
the sexual and the ages too.

Keywords: Counseling Service, Adolescent, Critical Situation
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gy fuanududedaifoafugasjemneludinifinnuddyedsbasindenn viondy
fun1suanuened9indevesasiinvenen uazlininugeeniiazduiunisifeafu
ma3ensne q vau Tngliaunsaitardamiseslsle” aaunselwuiidenszdadlasu
nsmeuausslaglanizainguinuiieduiunistemiedvesunisuinwgusiaain
AUFIUNTAPNNET

anunmsaiingaldudanmnisalsng 9 aeldil Ao arunereuiizandanie n1s
fapssfilifsUszasd anumevesauiisn nsugnde mauthedend lsmervia n1s
Tondronu nisilandnlmiluaseunsh n1smnaiu MsAaRgNAAMIIIS MsIEeNANTIAN NI
WA n1sUaneaniuuIugy n1shneanda waztyninisniu waliindnvazvesinganisal
wludnuarla q fnu wihflvesliuinsuinvAfienissensuaniunsaifurou uas
Msadnwmdndruduazanushilalumies m’mL%aﬁuﬁuﬁmﬁwﬁmaammmﬂmﬁ’namaqﬂ
weUinwlugiusfifuinulduansoonisnruiuiaveuliudfvosumsuinulusnsiy
nnsafsadoiunay nstasaianuntsliuigunvefunsuinwi fliuing
Unwfgannsasidumsiuanuniselluvasiy waeselluewanfavanansadieiaun

AuvesunIsUSnwlel
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29AUIENaUYBINITIHUINISUSnw lun1edngn

dmsumnunuekaresrUIznaurensiiuInisUsnuluaniunisalings 1adigli
Aunangld Ae 1wed 1AuAsT (Cherry, 2016) NA3TIN1IINGN wADIAUTENBUVBINT
usnsUSnunlunnigings fsil

a = ¢ A cay 1 o |y < v

AEANGA MUNede wsnsaivTeUsraunsanliifiesdasisai uduuannienu
InlasipyYARALYINTL WAGIWILNETINTNBUALDIBIUARARDANIUNITANII UAN1TAIRS 9 71
nebiAnnzIngail asadildnasndinvetau 9nguassanns q Adutudin Wy Ay

Y] A & a 1 [

81n9w) JUNTENT RN salNduauIEuEAINsITNYIF 1Y N1591ntUYeIAUSA N3
TusmsUinwilunnzdngs Wunsideeninwedmilsivieliyanasediunngingalag
nslvANILmdowazaTuaLY

nsliuimsusnwlunngingeiiiihUszasluszazaidu o selaemiliudildnan

v a4 1

2-3  FUanviindu aanudidnifedn nmsliusnsuawvilunngingaliledativa
(Psychotherapy) n33nulungingaLtiui N13AAAIULATEAIINANTILRN Tl DAY
Insaduayunaiuesual wavdieliyaraldnagnslunsianisiudymiluvusdagdu

nsliusnissnunluneingaadiefuiniadn fie ieadestunisusediu nns
Naun uagnsidadnw winiweudielasialuvesnisliuinmsuinwnngingaiinang
anzzannnn Tuwaed Indiiadudiiiteya uardssRvesivemsuinmiiniiend
nMsUszfiulazyfURns3nwvesnyingaiiuaniunisallullagiu AUsznaufenin
Uaenfouazeudonisluunigii
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n1sliusnsUsnwazaennaesiunaIenguveIn1siusnsusnyilunizings nanfe

1. Uszifiuaniunisainisliuinisunulunnigdngaiiendesiunisuseiiiu
anunsnitiagturesueiunisUine msussdiuiiAatuineznisils nisanudany uas
Msfinnsananudesmsvesyaralunsinnsiulamingediiiusavsam

2. Winsfnw yaraiiuszautlamilunnyingasdiosnisteyaiferivannzludlagiu
Y497 uaztuRauAe 9 lwnanansnandunsglfindedesiian Tussuinenisliusng
UInwnnagings geiemdenainuguandadniielvigvesunmsusnvidnlainugisenves
wdudosninagissogdinmniity lunsiianunmsaigmilousisiousuarlaiffiv
Tvduaaseyeraiioglunmgingatu widhwanefdedielifuesu msUinwueadiuiy
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1. ieAnudymuesivuneglunnginganqulsassudseudny Tuungiasul
a U U a 1
31 Jaminigeslu

2. Wiafmnyinwemsiiusnissnyiesuneglun1igingalvunasnusnm

3. WelSeuiisung@nssuidulagmivanuaseavesioguy

4. awIeuifiguiinyensliusnisuinun i sunaunasnasvesnsnuinm

FUNAFIUYDINITIY

1. JgyvuestoguiteglunmzingangulseSeusisondnu Tuwnsneusita i
Wedlnl ndsmsidrfunisuinwanas

2. Winwgnsliimstinufoguiieglunngingpueangiiusnumdsnisiineusugs

AINBUNISHNBUTY

<

3. wgAnssudulamiuanueseavasissulanuduiusiunieds lnedaiy

v q
v

wWHNANINURENITNYE AUNSEAU .05

o

4. finwemsiusnisUsnyivuneulaznaansiiusnsvesagiusnyuanm1eiy

Y
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1. pgfivinuiiniseuiieglunnzingelulsadoussdusisendnu lwnsneusidy
JamTadolud 9192 4 159 As (1) Tsudsuldsuineinu (2) lsassudnuiasnsiyi
Weslud (3) Jsaseutiuudan wag (4) TsaSsuinuan

2. thiZeussduduiiounutogluniginglulsaSeussduisennu wasune
wiisy Feria@eslud 91uau 4 Tsuseu A (1) TsaFeundsuinenay (2) Tsasuudnu

anAszdeslug (3) 1sassuukdan wag (4) 1sasautiuanan

VOULIAAIUNFUAIDEN

nausegafildlunsideassll lduuseendu 2 nqu fe

al

1. asnUsnwinSeuneglunngingalsasousedudsoudny Tuangiasusliy
Jeniaeslui 1w 4 153 wdwau 12 au (Ieeanuainsladisiulasanis)
2. dnispussautulseudnuinedlungingalsuisuseaudseudne luan

[ a [ [

g1Lnauisy JwmTadesing 9uiu 4 159 soud1uau 25 Au 3en1sAntaennauiiagialy
% A

BN13ARLEENKUULAEAY IngasiuInwusazauiiasudnissuisuinveuneglunieg

N IUTUBHUTDIRNULDY TIUI 2 AU

= A A a o
wraslianlylunsiae
=~ A A av & P v o P
ww3aailanldlunisidoduwuuaauniy §9Usenausie 1) wUUTAAINULASEAYY
Fo3u (SPST-20) 2) wuud1s19mngAnssuin (TYC) waz 3) wuuussidiunisinausunislinis

Usnwrivguluniigings

Bmsiiudeya
Frafununudoyadiiumsuneu feeluil
1. anzfidovelingfivinudnioudioglunnsingaudazau d1saaligm
woAnssuvesinSeunguiedsiutazaudenty $1uu 2 au Taslduuudsanginssudn
(TYC)
2. agiUinwninBeuiioglunnizingausiazau TriniSeusou 2 auviuuuin

ALLATEATDIBTU (SPST-20)
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3. TasivsnudrsunsiineusuinwennslinsuinwidnEoudieglunnyings
IUIU 2 U T,msJQ’L%mmwﬁmmﬂﬁmw?ﬂmLﬁﬂhﬂﬂﬁﬂqm (FARNITT B4 STUBY,
2560)

4. Wegviwuudszidumsineusumsiinmsuinudesuluanigingn neuuasnas
nsEnauTY

5. TasiivsnwithiBeuiieglunngingamunisussidiuligmwginssuvestiniFou
Tusgerfnnuna Wnglduuudsamginssadn (TYC) wazwuuinAnua3eaveiogu (SPST-
20)

aoantdlun133de
atanldluniside Ussnaume Amnud Arsesas A1eds wavdllenuunInggIu

1 [} a Q‘ U %} & a 6 1 v} =%
ANFUUSEANTANAUNUSNYTAY AZNAADUNDULATIAINTNA (t-test)

NAN1599Y

a ¢ a & v o a <
1. NANIIAAIISUNHANITINVIILANIYIU ATULUUEATITIINHANIIULAN (TYQO) weanalu

M99 1-3

M1519 1 uananan1siasizilymvesisiuiiedlunneingaauuuudrsiangfnssudn
(TYQ)

LA n X S.D. seaulgym
Y18 13 5.00 0.00 N
N 12 4.25 0.27 1tgym

! a

31191519 1 wansbiiudn Jymvesfeguiiedluniizingamuuuudisig

woRnIILAN (TYC) WniSeudiuiu 25 au eglusgauddeymn (Clinical Range) Mainew1e

o

LAZLWANQN LABIWNATIENUIT 91UIU 13 AU TALASIAU 5.00 LAZINAKYY 31U

12 AU JANQAuLYINAY 4.25
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A1319 2 WAAINANITIATITRAIUATEATOLANTETUIINWUUIAAIIUATEA (SPST-20)

G n X S.D. STAUAITULASYA
B8 13 4.15 0.12 11N
N 12 3.11 0.15 U1unang

[y I

91101509 2 wansbiiudn Tunmsiandeguiieglunigingnaziseau
ANLATEANIN TAnedawiiu 4.15 Tnewudn Wnfegurisasdaiiuinsenssauuingdiu

Jogurdeiianuaseaseauliunas danadewindu 3.11

A1919 3 LARINANITIATITIANUFURUSTENI1INgAnssuNidgymduauesenves

WU
Usynwgdnssu (TYC) AULATEA (SPST-20)
Ugymng#nssu (TYC) Person Correlation 1 .588*
Sig. (2-tailed) 004
N 25 25
*ifudfyvnsadffisesu .05

v s a

91NM1519 3 wansliiudn Adudszandanduiusszninstdgningfinssy

o w

(TYC) wagA1uLATen (Strain) voduguvienasngallavinny 588 FelldedAgyns

o

[y

U

ee

.05 wana31 weAnssuRddynivesissuiianuduiusnisuiniuanuasen
2. wamsinvineznsiiusnsuinendesuiiedluniizingauasasiusneuazaguusiug

(f9MN519 4-5)

M1 4 WaRINANITIATIERInYENsliUSnsUSnwiesunegluniginganounas ndanis

Hnousy
$78N15USN15USAEN szazIaENauTY n X S.D.
nsdnignisaunun ADUNNSHNBUTY 12 2.50 1.087
PAINISHNOUTY a.17 718
AN ABUNISHNBUTY 12 2.67 888

PAINISHNDUTY a.17 718
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$78A15U3N5UINEN 52EZIARNBUTY n X S.D.
nslvidaya feunTsEnausy 12 2.42 900
NAINITHNDUTH 4.08 .900
nsagviouANIan founIsinausy 12 2.58 996
NaIN1THNOUIH 4.25 965
N15AAY NaUNISHNIUTH 12 2.50 905
NAINTHNDUITH 4.08 .900
nsagy NEUNISHNDUTH 12 2.75 1.138
Na9N1THNOUIH 4.08 996
nsatuayulviingdla founsinausy 12 2.92 1.084
NAINTHNDUITH 4.50 674
NS NT noUNIRNOUH 12 2.83 1.030
Na9N1THNOUIH 4.42 793
AYNNY NEUNISHNDUTH 12 2.67 1.073
NAIN1THNOUTH 4.08 .900
nmsanassiladuezn1s  neunsilnausy 12 2.75 1.138
guduludonnas Na9N1THNOUIH 4.17 937

Y g ] a o 2N = P .
1AN1519 4 LLﬁG’IQI‘ML‘IﬁUTﬂ ﬂ’]LﬁaﬂﬂJ@QWﬂH%ﬂWﬁIWUiﬂ’liﬂﬁﬂ‘HqﬁEJEU‘VIEJEJJI‘L!JW'J%
a L4 1 r-:ll = 1 [ <2 I | % ISP d'
'Jﬂi]ﬁﬂﬁ/iLLﬂﬂngiJﬁﬂ‘H']LLa%ﬂELLU%LL‘UUﬂ@‘ULLaS‘VIﬁ\‘iﬂ’]iNﬂEJ‘Uﬁllllﬂ’NllLLG\ﬂfﬂNﬂu IﬂEJlIﬂ’]LQ@El

Y9INTFUIUNTIWINITUTAYY nidamstineusuiianadegenitneunisiinisu3nulunng

Y
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M99 5 LanmansiUSeuiisunnuuandsvesa@ienseuunsinisUsnyieguly

AMFIngAnauLaynas NsinveasivInwuazATULLLLY

s19nsiseuiisu t df. Sig. (2-tailed)
nsdngnIsaunu 8.864** 11 .000
N3 6.514** 11 .000
nslvdeya 8.864** 11 .000
nsagviouANIan 11.726* 11 .000
n13AAY 10.652** 11 .000
ﬂ’]ia’iq‘ﬂ 7.091** 11 .000
nsatuayulviingdla 8.204** 11 .000
NSINT YN 10.652** 11 .000
N9YNY 9.530%* 11 .000
nsenassanladuuaznstudulutennas 7.340%* 11 .000

N v o W N

**qugdrAgyneananszau .01

1NN 5 WAASLALIUIT NaN1SUSHULTBUAINLLANAIIYDIANRRLYDINTZUIUNTS

°o w aa

insusnwniesuneglunngingeneuuaznaenisineusuuansnsivegeaildudAynisats

#f5gau .01 (p < .01) YnTensiIsuifiguresnsiuinuuasAgLuziug

AN 1 IMeNTBUTUATIIUINITUSNK 159 “USnsuSnufesunnigings”

IA.ATAANNITIN B TTUDY 21N UNINSealUIEsITUTINY (Was.)
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A 2 AsliusmsUnwisgunigingauasinseuiusazauienty 9w 2 Ay

dsduazaiusnena
GELY
1. Jymvesiosuiieglunnzingamunuudsanginssuin (TY0) egluszdui
Ugym
(Clinical Range) HanAwe WAZLNANEYS
2. MINMsANwIMNLLASEAvesTBgY WU AR ERYesTosuiloglunie
Ingmegluseauuin

v § o

3. Jgymuazseruanuaseavevissuiiaglun1igingaiauduiusiuniauin

4. vinwensliusnsUSnunisuiieglunnyingauesnsiusnuneunasraanis

[y £%

Hnausuiianaunineiu tnevinwensiiusnisusnyamaenisineusugeninneunisinausy

o w a

a8 9ludAUNI9EDG Nszeu .01

o

aiUsena
MndedunuanasnthinefuTeamuIngUszasduesnside AR

1. msfnunigmuesipiuitegluningn wuin Jejusgluszfuiidywm (Clnical
Range) frauwAslazinaAndgs alonvasidumszdiagliuinisuinunissunngings
vosiniFeuiiusazawdenly S 2 eu Wunduinednafidtymitanun Sefazudaued
DutlgmiAeaduerls Jenans@nuidodsnanaenadesiuiiinnisnen loun g8sus
nsdnual (1.1U.4) Iéna1dn aywdnnauiiinundouuszauilymiuniunis daudilym
\dntfogluaunsesiededymmduingmueadin uywddednduninensidnman way
Aruddngeaniiasnoniiailld Fadumsliusnisuine (Counseling service) tuidusitala

[

vosnsuAdaymiiauiuainyndluseauniald wazfoldindunisliusnisndAyaesnis
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wuzuw “Aavzlunmstiemdeiiiounywdsmefliiduny $3n 1Wla soufulasiauinuies
msuanseaniamuhdledeas arunenlald anuaeniusd mafonatiemde A
939l M33uinnd nssaumnd Wuiszureynd msdromdeliuyvdaiuisadis uas
Premdenuiasld nvis inalad (Maslow) ot eusnasdieudesnisiugiuinniiaaide
#5umsnovaussauuiinelalududy wavasfoussgdlafigetululddnmuddudu 16
1) A21UFBIN19119A18 (Physiological  Needs) 2) AuAeIn1sANYaBAAY (Safety
Needs) 3) AUABINITNIGEIAY (Social  Needs) 4) AUABINITANINNILY (Esteem
Needs) 5) anudasn1saunisludin (Self Actualization Needs) (Geysy wae3,Useius
avsayade Mty wazanduvi Aan, 2559) wamsiduliaenadesiuil UssAtur gus
18 LAYAAAIITI Q S¥UBY 2553, %1 10-12) lﬁag‘dLﬁ'mﬁwﬁﬁmsﬂ%ﬂmmaﬁ
Audnwardusiduamg 1iud farudsouifsiuunasingimsuazaniuUsznaunis

[y

i = v v o0 57 = v v Y Yy v =
19 9 faunsalideyandnduungsunisusnule muinwedvineglunislvinisunwmn

&

Jupay Mawuuidusisyana wuunguuwazUsnwinseuniinazianad Ao wusduainy

SulinvauswiudTuNsUSnuluguey saulvideyanseluiuinianisdn ldlysuiiaveulu

Y Y

mdinaula uenimileninandnunrreslinsUinu i 3 dudinduwdiiudidouls
fdnduglimsusnudeaiiasiamzud fuszaunngingamsasdosdlnoiteulvisuiut 3
Usens wasdliwnfndedudeuled o aida lsweda dndnivendliidanguing
UnwuuugFumsuinwiduguinans Feuly 3 Usenssnduiglinisunundesd Toud
1. Anuenidla (Empathy Understanding) 2. nua33uyl (Genuineness) wag
3. MauawnanIneensliifiieuly (Unconditional Positive Regard) (Panas dnsanna uaz

NDINTSEL LAANYINY (2547, %t 10-14)

v

2. mywmuvinwensiiusnsusnwiesuiedlunngingalagasiliuinisuinm

o w a

WU ndaNsin eusHilA@fggandtneunsinIsUInw unnsaiuegaildedfynsaiia

a U ! ¢

o & I3 1 = SO A g = =
N58AU .01 NIUB1LLUULNTIZIN ﬂiﬂiﬂﬂqiﬁﬂwqmﬂﬂmLlJUQEVlUiﬂT“J'] LLazﬂgLLuzLLm Y

Y
[V 77

admsladrulasinsineusy Mediugusunisinsuinwivesasng 2 nquil 8193zl

<9

a

Wiy aaensunIsUszandlivgufdmsunissesunmsaeuiidenldvguinisiseuiane q o

Y

[

anvariildifioane Selaiinnsdeilneusulinsusnmaded Feaonndesiuiidnanassa o
s3UB4 (2560: 69-70) IéaguiieafunguinsBousliliun 1) nquinisSouduuunaieuls
uwuuAaadn (Classical Conditioning) veamlasyl 2) nquinisiaiteulusenisnzyi
(Operant  Conditioning  Theory) Uos@Auluas 3) mwﬁﬂﬂﬁL’%‘auﬁﬂ'smé’mﬁuﬁ‘Lﬁ?ﬁauIm

(Thorndike's  Connectionism  Theory) vassasulad 4) ngufnisinleuluwuuseowias
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(Contiguous  Conditioning) ¥83fNg3 5) NEYNITIYUTHUULETULTI (Hull's  Systematic
Behavior Theory) ¥848aa (Hull) 6) neingn1siseusnannsiseusvemauinay (Gestalt
Theory) ¥aainanian (Gestalt) 7) Naufnsiseusuuvauy ( Lewin's Field Theory) vadia
U (Lewin) 8) mwamiﬁauiuwm%mma (Sign  Theory) vanoawiu (Tolman) 9)
ngufn1ssseusneslayandeau (Social Leaming Theory) ¥83uwuugs1 (Bandura) ¥1n13
ousulefmuinuenslvuinsuinunioguiieglunnzings aoandestuisnsdaeaiu
wsegelalunisieuvestinfnuvangasuseniatiednsdadin annnduniineg angfnwienans
wIngrdensamesu Swrindedui Gy wars, Useiius ans1a, yade Adu

a (3

WAz ABNT, 2559) NAN1TIVY WU MTWUITUsERINvReny (NquAawing Uunang
99U) NANYANTIUTIVINAUNTLRE WYY (Persistence) LLazmsgﬂaﬁm%’uﬁﬂﬁau L1
Ad1891aTun15919udTu azdanarnanisiauinyeni1sirusnisusnendusdl9n
HANTIFBNUI Msaseussemaliianisseusluiesseu lagldls Time Out weteln
<@ =% I3 [ [ 1 a 9 = a Y o [}
ANENN1IAIUANAULEY INUTEAURINATY WUl dnsussendlinguinseuddmsunis
SeunIsaeuuInfgn taun ngunisnadeulubuunisnsyyinvesaiuiues s8989U0A0
NouYNsSEUIRUUIIRaUlukuUARIAER WavngufnsseuiaNduiusivenlesatsesy
TaA WInerdennsdawesy Jaiadiedlui, 2558) nansivslilaanndasenud UssAuun
gusdy wardnANITITal o S¥ued (2553, nti 10-12) duasieniledn glinisusnwansd
UNUIMNINDUNISIANISUSNEN  5EMININISIINISUSNEN WagnradaInn1sin1sUInw Tawn
a v A a 9 P ' = ~ v P ¢
wisutoyaiiieites wagssilevarauegrnlussuuieliasainlduseloviusenauns
TusnsUine aaenauduiniledid uagdszanunuiuyrrainesdeslugusiiluimildy
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1. siimsdauinmsuinnieiulunngingelildsunmsmeunsiitefaylsdunian
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3. A3 wavypaInsineIdesiviosuaisivinuelunisiiuinisusnyiuasnis

| A o 1 oda a [N a a
GU'JEJL‘Wﬁ@'ﬂEJEUVliJ{jQJJW'ﬂUﬂTJZﬁﬂﬂ@]lﬂ@ﬁqﬂﬂigaﬂ/]ﬁﬂqw
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Abstract

This research aimed to evaluate food photographs of Jaechom’s crab chili paste.
The food porn technique was used to take photos of 2 types of food: traditional
local food and fusion food. The photos were evaluated by a sample of 200 people
using questionnaires. The opinion survey carried out in relation to the crab chili paste
food porn photos revealed that the food photos were considered beautiful, and that
the photos aroused appetite. Participants also agreed that crab chili paste dishes can
be used as a means of cultural identification as well as used to promote cultural
tourism to the high level.

Key words: local food; fusion food, Jaehom’s crab chili paste, food porn
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ABSTRACT

The topic of this research is key success factors of entrepreneur on food truck
in Bangkok. The purposes of this study are (1) key success factors of entrepreneur on
food truck in Bangkok (2) problem and solution of entrepreneur on food truck in
Bangkok. This research is qualitative research. The research instruments was used for
data-gathering semi-structure and In-deapth interview by purposive sampling. The
population of this research is 15 fast foods business entrepreneur whith in USA food,
Chaina food, Japanese food and Thai food.

The findings show that:

1. For personal factors of respondents: the majority of respondents were
male, aged between 31-40 vyears, graduated bachelor’s degree, had been
experienced food business over 7 years, 2-3 years in business food truck, a food
truck, 1-3 workers and work on 6 days/week.

2. The entrepreneurs were decisions to food truck business because of it
can mobile, always to change for new channel and service outdoor event. First time
the entrepreneurs were investmented 300,000-500,000 baht and colourful, beautiful,
differentiation, live and sound concept to new food truck. The entrepreneurs had
general targeting and strength for good quality product and inexpensive. The majority
of mobile food outdoor event. Concept mobile food is population, convenience
parking and electric support. Customers will know to mobile via Line, Facebook and
Instagram. The past performance is likely to improve and the idea to increase the
car. The problem is the economic downturn, competitors, rainy season and shortage
of employees.

3. Key success factors of entrepreneur on food truck ratings of importance

levels ranging from high to low as follows: External factors are weather factors, such
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as the rainy season, the economic downturn, direct and indirect competitors. Internal
factor is the product factor such as delicious taste, variety menu, inexpensive factors
to decorate the car beautiful. And the shortage of staff

Keywords: Food Truck Key Success Factors Fast Food
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Abstract

This mixed methods research is aimed to study the development of
sustainable network of safety agricultural farmers in Kamphaeng Phet province.
Sample populations are farmers, head of villages, and government officers who are
working in corresponding areas. The researchers used survey questionnaire, in-depth
interview, focus group discussion, and study visit as data collection tools. The
farmers, who aged less than 37 years old and are higher education level, have more
positive attitudes to safety products and to the participatory works than others. On
the knowledge of safety agriculture products, the female respondents are higher
than the male respondents. The Philosophy of Sufficiency Economic impacted on
pattern of agricultural production. The government organizations introduce the farms
with a new paradigm of production and they can make the commercial production
to be sustainable. And, the villagers, both formal and informal groups, could
participate in resource and welfare management processes and they are easily
accessible to the developmental processes. Moreover, the leadership skills in
agricultural networking and resource and welfare management can be obtained
through this process. Those leadership skills are sacrifice, enthusiasm to learn and
being role model to others. The important conditions for development of
sustainable agriculture networking are (1) emphasizing on the specific contexts of the
community, (2) encouraging the development based on strength, positive factors
within the community and (3) participatory practice with "Five co-networking".

Keywords: development, network, safety agriculture products, farmers
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Abstract

The objectives of this research were to study the good governance of
personnel under Forest Resource Management Office 3 (Lampang) and to
propose the guidelines for the implementation of good governance principles
of personnel under Forest Resource Office 3 (Lampang). It was the study both
quantitative and qualitative by collecting data from the questionnaire. In-depth
interviews and group discussions were conducted in the sample group of 41
employees from the Forest Resource Management Office 3 (Lampang). Data
analysis used computer software package to find statistics value of percentage,
mean, standard deviation, and content analysis. The study results were as
follow.

The results of the study on good governance of the personnel under
the Office of the Forest Service 3 (Lampang) by the questionnaire showed that
overall and all aspects of good governance were at a high level. The order in
which the average value is ascending as follows: Transparency, personnel
emphasizes adherence to transparency, but if there are some agencies do not
disclose the necessary information to the public. The people do not
understand the rules. The relevant regulations result in the personnel being
viewed as being non-transparent. The main value, the staff performs efficiently
and can meet the needs of the people. It is worth noting that some personnel
still need to improve their performance to meet the objectives of the work
strictly. The moral, personnel perform duties with accuracy, fairness and
equality to maintain the main benefit. However, there are still some people
who need to improve the system to work to speed up the government for
contactors. The rule of law, the staff has complied with the rules and
regulations according to the authority if it has to improve the system to work
more efficiently. Some people are also familiar with the old system. The people

do not understand the laws, regulations and regulations. Therefore, it causes
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misunderstandings. Responsibility, personnel are aware of their responsibilities
to the community and society, but some may need to improve their duties to
the fullest. Participation, personnel have awareness of the mission and role of
service to the people and encourage people to participate in the role. But it

does not cover all agencies.
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Abstract

This research utilized the qualitative research methodology with the following
objectives. 1) to study the roles and status of shadow play music;2) to study musical
compositions of the shadow play; and 3) to study musical characteristics of shadow
play. The results are as follows.

A study of roles and status of shadow play music shows the following
information: 1) Most shadow play troupes located in Hat Yai, Meaung Phatthalung,
and KhuankKhanun districts. 2) A maximum fee charged for one performance costs
20,000 Baht. The set price was negotiable depending by hirers. 3) The number of
musicians for shadow play troupe was about 20 musicians. 4) For the income of the
musicians, an P/ receive highest payment. 5) For social status, the musicians are
recognized in the society and they are able to develop themselves to become
teachers in a school or as a national artiste. 6) The roles in shadow play music
consist of three aspect : role of musician, music band and music instrument. 7) The
problems in shadow play music consist of three aspects: the hirer, shadow play
master and musicians.

There are two kinds of musicians for the shadow play. Musicians of different
age and skills can be divided into three categories: experienced musician with skills
equivalent to the master musician, new generation musician and novice musician.
There are three kinds of musical band and instrument: traditional music, traditional
music mixed with Western music and computer music. As for the role of musical
instruments, Tub or drum kit controls the initiation and ending of the music, whereas
the Pi or keyboard is a melody operator.

The overall musical characteristics of the shadow play music in Songkhla area
strictly follows traditional Thai music. In Phatthalung the music for shadow play
utilizes Western music. Two kinds of music are played: the one accompanying the
rite, which utilizes mostly Thai traditional music and the other for accompanying the
show featuring mostly the current popular music. In sound setting, Mong is adjusted
to ‘Re’ as well as the setting of the Pi, which is in “Re’ notation.

Keywords: Music, Shadow Play, Songkhla Lake
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Abstract

The objectives of this study were to study the attitude of consumers towards
the products of crispy rice cakes and packaging of Ampan Crispy Rice Cakes
Community Enterprise Group and to develop the appropriate rice packaging
prototype for the members of Ampan Crispy Rice Cakes Community Enterprise
Group. It was an applied research combined with quantitative research and
qualitative research. The study consisted of questionnaires from buyers of crispy rice
cakes, In-depth interview, and small group meetings. In conclusion, the respondents'
opinions about attitudes towards the product and the packaging in general were at
the high level. The results showed that the respondents' opinions over all were at
the high level with the mean of 4.10. When consider each aspect it was found that
the highest average was 4.59 in the main benefit, followed by the expected product,
the potential of the product and the reason for appearance with the mean values of
4.53, 4.07 and 3.52, respectively. In addition, the results from developing packaging
prototype together the conclusion is that the light green and dark green should be
combined to be featured in the exhibition including it is easy seeing. Moreover, the
watermelon should be represented the identity of crispy rice cakes watermelon
group. There must be English and Chinese language for sale to foreign tourists and
the words "Mae Thong Sri" will be used in large letters to show the brand and brand
name of the manufacturer. Besides, it should put more delicious aroma in the front
corner to demonstrate the quality of the product.
Keywords: Consumer Attitude, Packaging Development, Opportunity Creation for

Competitive advantage.
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